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Important Instructions for the Candidates :

1.

This Test Booklet contains 50 questions printed in English and
Hindi. Out of these, the candidate is required to answer any
40 questions. If a candidate answers more than 40 questions,
the first 40 answered questions will be considered for
evaluation.

When you are given the OMR Answer Sheet, fill in your
particulars on it carefully with blue/black ball point pen only.

Use only Blue/Black Ball Point Pen for marking responses.

The CODE for this Test Booklet is A. Make sure that the
CODE printed on the OMR Answer Sheet is the same as that
on this Test Booklet. Also ensure that your Test Booklet No.
and OMR Answer Sheet No. are exactly the same. In case of
discrepancy, the candidate should immediately report the
matter to the Invigilator for replacement of both the Test
Booklet and the OMR Answer Sheet. No claim in this regard
will be entertained after five minutes from the start of the
examination.

Before attempting the question paper kindly check that this
Test Booklet has total 28 pages and OMR Answer Sheet
consists of one sheet. At the start of the examination within
first five minutes, candidates are advised to ensure that all
pages of Test Booklet and OMR Answer Sheet are properly
printed and they are not damaged in any manner.

Each question has four answer options. Out of these four
options choose the MOST APPROPRIATE OPTION and
darken/blacken the corresponding circle on the OMR Answer
Sheet with a Blue/Black Ball Point Pen.

Five (5) marks will be given for each correct answer. One (1)
mark will be deducted for each incorrect answer. If more than
one circle is found darkened/blackened for a question, then it
will be considered as an incorrect answer. Unanswered
questions will be given no mark. PTO.
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305 EH/A (2)

1.  Identify the Principle of Management where Taylor pioneered the introduction of method of scientific

inquiry into the domain of management practice.
(1) Science, not rule of thumb

(2) Harmony not discord

(3) Cooperation, not individualism

(4) Development of each and every person to the greatest efficiency and prosperity

2. Match List-I with List-II on the basis of Management Principles :

List-I List-11
(A)  Obedience to organisational rules @ Unity of direction
(B) One boss for every individual employee 11 Remuneration of employees
©) One head and one plan (IlT) ~ Discipline
(D)  Remuneration should be just and equitable (IV)  Unity of command

Choose the correct answer from the options given below :
(1) @A) - @, (B)- D, (C) - d1I), (D) - (IV)
(2) (A)- (@, (B)- 1), (C) - 1), (D) - AV)
(3) (A)- (@), (B)-dD), (C) - AV), (D) - (III)
4 (A)- ), (B) - (IV), (C) - (), (D) - (II)

3.  The aim of which technique given by F.W. Taylor is to reduce a given line or a product to fixed types, sizes

and characteristics ?

(1) Method study

(2) Time study

(3) Standardisation of work

(4) Functional foremanship
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1.
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Teit-1 Teit-11
(A)  ETSATCH et &1 gt 1) Ry frowa
(B) I FHHA & foTu ush mrfersh (1) ST o aTieefies
(C) T FISHT T el (3Te78) () STgamre
(D)  UTiCITHeh =ATEIEATd 3T =t 8T =T (IV) 3R T Tehal
=t fe e forereat # & wE S -

(1) (A)- D, B)- D, (C) - (1D, (D) - (IV)

2) (A)-@,®B)- ), (C) - dD), (D) - (IV)

3) (A) -1, (B)-dD, (©) - AV), (D) - (11

4 (A)- (D), (B) - (IV), (C) - (1), (D) - (D)

TF. S50, SR g1 & 15 Fore dohiteh o1 Iexd Forelt faT 71T @med (aT) o Icume ot i3 e, STrahm 3T
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(2) THT T

(3) T T gHTAROT

(4) FETHE BIEAFRT
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305 EH/A (4)
4.  Match List-I with List-II on the basis of Management Principles :

List-I List-11
(Meaning) (Term)
(A)  Employees turnover should be minimised D Stability of personnel
(B) Emphasises kindliness and justice (D) Equity
©) Chain of authority and communication from (III)  Espirit de corps
top to bottom
(D)  Promotes team spirit (IV)  Scalar chain

Choose the correct answer from the options given below :
() (A)- @, B)- I, (C) - (1), (D) - (IV)
(2) (A)-@), (B)- ), (C) - (D, (D) - (IV)
(3) (A)- (@, (B)- I, (C) - (IV), (D) - (1)
(4) (A)- (1), (B) - IV), (C) - (D, (D) - (1)

5.  Under which dimension of business environment is "Online Booking of Air Tickets" included ?
(1) Legal dimension (2) Economic dimension

(3) Technical dimension (4) Social dimension

6.  Which of the following is an example of economic environment ?
(1) Money supply in economy (2) Constitution of the country

(3) Life expectancy (4) Population shifts

7.  Which of the following is an example of legal environment ?
(1) Death/Birth Ratio (2) Trade Union Act
(3) Prevailing Political System (4) Public Debt

8.  Which of the following does not characterise business environment ?
(1) Inter-related (2) External forces

(3) Market orientation and product (4) Relativity
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(1 (A)- D, B) - D), (C) - (D), (D) - (IV)
2) (A)- D, (B)- 1), (C) - (II), (D) - (IV)
3) (A)- D, (B)- D), (C) - (IV), (D) - (IIT)
(4) (A)- ), (B) - AV), (C) - (D), (D) - (II)
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(2) 3T 3T
(4) g ™
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(2) Il
(4) SEET aiEd
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(2) aer wifwat
(4) qerTCHeRAT

(1) UREIRE gy
(3) TSR SAffa=Tg 31 3cTe
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305 EH/A (6)
9.  Identify the correct sequence of steps under the Planning function :
(A) Setting objectives
(B) Identifying alternative courses of action
(C) Developing premises
(D) Evaluating alternative courses of action
Choose the correct answer from the options given below :
1 (A, B), (O), (D)
2 (A, (©), (B), (D)
(3) (B),(A), (D), (C)
4 (©),(B), (D), (A)

10. Identify the correct sequence of Selection process :
(A) Selection decision
(B) Employment interview
(C) Selection tests
(D) Reference checking
Choose the correct answer from the options given below :
(1 (A, B), (C), (D)
(2) (A, (©), (B), (D)
(3) (B), (A), (D), (C)
4 (©), (B), (D), (A)

11. "It is a joint programme of training in which educational institutions and business firms cooperate."

Identify the method of training.
(1) Vestibule training

(2) Apprenticeship training
(3) Internship training

(4) Job rotation
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9. RIS & stavia SR o T ST S TEEH A

(A) el =T et

(B) hTaTet shl Jerfeueh fafert it ugam

(C) fomrmasfiar e

(D) FRETET T ehfeaeh fafRrlt =it qedtie

et fow T forshed # & wET ST A -

(1) (A), (B), (C), (D)

2) (A), (C), (B), (D)

(3) (B), (A), (D), (C)

4 (€), (B), (D), (A)

10. = STSRAT o WET 3TTshH shl Tg=lT o :

(A) == ol

(B) USHIR GTETTch

(C) = diegor

(D) Ted S

et fow T forpedt 7 & wET ST -
(1) (A), (B),(C), (D)

(2) (A),(C), (B), (D)

(3) (B), (A), (D), (C)

4) (C), (B), (D), (A)

11. "8 STRTET0T 3 Toh T hsha o e Qforeh §eT SR SATeETRe BH Jedn Fid o |" TIRI&er o adieh 6
T |
(1) TarTa (afesger) e
(2) wfsreromeff yfsreror
(3) TS TRTEIor
(4) o et
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305 EH/A (8)

12.

13.

14.

15.

Match List-I with List-II on the basis of meaning and name of the concept :

List-I List-11
(A)  Choosing the most appropriate candidate () Selection
(B) Candidate is given an introduction to superiors | (II) Orientation
©) Learning the skills related to a job (IIl)  Recruitment
(D) Searching for prospective employees (IV)  Training

Choose the correct answer from the options given below :
1 @A) - @, B)- 1D, (C) - (1), (D) - AV)
2) (A)- @, (B)- 1), (C) - (), (D) - (IV)
(3) (A)- (@, (B)- I, (C) - (IV), (D) - (1)
(4) (A)- (1), (B) - (IV), (C) - (D, (D) - (1)

Which of the following is a process of incitement or inducing subordinates to act in a desired manner to

achieve organisational goals ?
(1) Motivation (2) Supervision
(3) Leadership (4) Communication

Find the correct sequence of needs as given by Maslow in his Need Hierarchy Theory.
(A) Belongingness needs

(B) Safety and Security needs

(C) Self-actualisation needs

(D) Esteem needs

Choose the correct answer from the options given below :
(1) (A), (B), (O), (D) (2) (A),(C), (B), (D)
(3) (B), (A), (D), (C) @ (©),B), (D), (A)

n

is a process of influencing the behaviour of people by making them strive voluntarily

towards achievement of organisational goals."
(1) Motivation (2) Supervision
(3) Leadership (4) Communication
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12.

13.

14.

15.
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(1 (A)- D, (B) - 1D, (C) - (M), (D) - (IV)
2) (A)- D, (B)- 1), (C) - (II), (D) - (IV)
3) (A)- (D, (B)- D), (C) - (IV), (D) - (IIT)
(4) (A)- ), (B) - (IV), (C) - (D, (D) - (II)

fafafiga & @ SH-91 G1aaTcHes: Te sl ITH o o forg Sifesd adier O il ot o foru aTefieen ot Sshem an
i o skl afsRar @ 2

(1) Afson ) T
(3) g (4) T

AT ST 319 SATaeha UaTsRH fagia # <t 7% stTarwrsharatt 1 Hel 561 1 IfT |
(A) e SATTTIHATE

(B) & ATERIAHATE

(C) SATCH-EME ATTTIHATY

(D) AH-HFAT T STt

et fow g forspedt 7 @ wET ST T -
(1) (A), (B), (C), (D) (2) (A), (C), (B), (D)
(3) (B), (A), (D), (C) 4 (O),(B), (D), (A)
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16.

17.

18.

19.

20.

21.

Which of the following is not a limitation of Controlling ?
(1) Costly affair (2) Resistance from employees

(3) Ensure order and discipline (4) Little control on external factors

Identify the correct sequence of Controlling process :

(A) Analysing deviations

(B) Measurement of actual performance

(C) Setting up standards

(D) Comparison of actual performance with standards

Choose the correct answer from the options given below :

(1) (A), (B), (©), (D) (2) (A),(©),(B), (D)
(3) (B), (A), (D), (C) @) (O), (B), (D), (A)

"Only a 5% increase in labour cost may be more troublesome than a 15% increase in postal charges."
Identify the concept pointed out in the statement.

(1) Deviation (2) Ceritical point control

(3) Break-even analysis (4) Critical path method

Identify the function performed by Financial Market from the following statement :
"Holders of assets can readily sell their financial assets through the mechanism of the financial market."
(1) Reduce the cost of transactions

(2) Provide liquidity to financial assets
(3) Facilitate price discovery

(4) Mobilisation of savings and channelising them into the most productive uses

If any of the parties are not satisfied by the order of , they can appeal against such order
to the State Commission on the grounds of facts or law within a period of forty-five days from the date of
order.

(1) District Commission (2) State Commission
(3) National Commission (4) Local Court
Identify the importance of consumer protection discussed in the following lines — "Business organisations

make money by selling goods and providing services to consumers. Thus, consumers form an important
group among the many stakeholders of business and like other stakeholders, their interest has to be well
taken care of."

(1) Moral justification (2) Business uses society’s resources

(3) Social responsibility (4) Long-term interest of business
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16.

17.

18.

19.

20.

21.
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22,

23.

24,

25.

Identify the Consumer Right — "The consumer has the freedom to access variety of products at competitive
prices. This implies that the marketers should offer a wide variety of products in terms of quality, brand,

prices, size, etc."
(1) Right to Safety (2) Right to Seek Redressal
(3) Right to be Assured (4) Right to Consumer Education

Identify the method of floatation in Primary Market wherein a company sells securities enbloc at an agreed

price to a broker.
(1) Rights issue (2) Offer for sale
(3) e-IPOs (4) Offer through Prospectus

Match List-1 with List-II on the basis of meaning and the term :

List-I List-11
(Meaning) (Term)
(A)  Right to command D Answerability
(B)  Obligation to perform task (II) Delegation
©) Accountability (III)  Authority
(D)  Basis of management hierarchy (IV)  Responsibility

Choose the correct answer from the options given below :
1 (A)- @, B)- D, (C) - (1), (D) - (IV)
2) (A)-D,B) -, (C) - 1), (D) - (IV)
3 (A)-@,B)- 1D, (C) - (IV), (D) - (III)
4 (A)-{ID), (B) - AV), (C) - (), (D) - (IT)

Identify the correct sequence of Organising function of management.
(A) Establishing authority and reporting relationships

(B) Departmentalisation

(C) Identification and division of work

(D) Assignment of duties

Choose the correct answer from the options given below :

() (A, (B),(C), (D) (2) (A),(C), (B), (D)
(3) (B), (A), (D), (C) (4) (O),(B), (D), (A)
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22,

23.

24,

25.

SOV ST Sl T L — "STHITHT ol Tfceqell shimdl W iy Yo & Icaral ek Uge 3! e ¢ |
ST ATcTd AT & oh Toureh shi TUrerT, ST7S, shAi, TR 31q o Haw # fofvr=T Fohm o Icara sht URTehet it
e 1"

(1) G AT AR (2) &fayfd %1 e
(3) 3THE BN T JATIHR (4) ST f318T T PR
STk SITSTR & FelexT hi forfer sht vgem st fores we st sttt i fenferat srema e T Eei & sl @ |
(1) AfeeRr ffw OREEREASLS NI
(3) s-3TgHS (4) ToraTor-afsent % wread 8 e
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-1 -1
(31eh) (I7e3)
(A) AT 3 T IRFR (1) SameE
(B) & Fwufed s o1 arferea (1) AR ST
(C) STgIar (III) SAHR
(D)  SSIEH YSTISRH T TR av) SHER
it fow T forshedi # € wEl SR T

(1 (A)- (D, (B) - 11, (C) - (IID), (D) - (IV)
() (A)- (D, (B)- I, (C) - (1), (D) - (IV)
(3) (A)- ([, (B)- (1D, (C) - (IV), (D) - (1)
(4) (A)- ), (B) - (IV), (C) - (D, (D) - (D)

TR o TS 1 o Wl STTshH ohl TE=l o |

(A) FAT Heler TATT

(B) faumiertor

(C) = it yg= R fayre

(D) et st feafor

et fo T oo & @ weT ST -

(1) (A), (B),(C), (D) (2) (A),(C),(B), (D)
(3) (B), (A), (D), (C) (4) (C), (B), (D), (A)
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26.

27.

28.

The formal organisation can be better understood by a study of its features which are as follows :
(A) It specifies the relationships among various job positions and the nature of their inter-relationship.
This clarifies who has to report to whom.

(B) It is a means to achieve the objectives specified in the plans, as it lays down rules and procedures

essential for their achievement.

(C) Independent channels of communication without specified direction of flow of information are
developed by group members.

(D) It is deliberately designed by the top management to facilitate the smooth functioning of the
organisation.

Which of the following options are correct ?

(1) (A), (B)and (D) only (2) (A), (B) and (C) only

(3) (A),(B),(C)and (D) (4) (B), (C) and (D) only

The informal organisation offers many benefits. Important among them are given below :
(A) Prescribed lines of communication are not followed. Thus, informal organisation leads to faster spread
of information as well as quick feedback.

(B) It helps to fulfil the social needs of the members and allows them to find like minded people. This
enhances their job satisfaction since it gives them a sense of belongingness in the organisation.

(C) It contributes towards fulfilment of organisational objectives by compensating for inadequacies in the
formal organisation.

(D) Unity of command is maintained through an established chain of command.

Choose the correct answer from the options given below :

(1) (A), (B)and (D) only (2) (A), (B) and (C) only

(3) (A), (B), (C) and (D) (4) (B), (C) and (D) only

Identify the correct sequence of trading & settlement procedure :

(A) The investor has to sign a broker client agreement.

(B) The investor has to open a 'Demat' Account.

(C) An order confirmation slip is issued to the investor by the broker.

(D) The broker will then go online and connect to the main stock exchange.

Choose the correct answer from the options given below :
(1 (A), B), (C), (D) 2 (A), (©), (B), (D)
() (B), (A), (D), (C) 4) (O),(B), (D), (A)
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26.

27.

28.

ST ES ohl SHeh! forRIodTal o 3Te33 U Sgat & ¥ HET ST GehdT & ST 39 JhR @ ;

(A) ¥ fafir= Fierdt 3 vl & offer Heiel 3T 3 Sfqu-deet it Jahfd st ffdy oar ® | 78 w9 o § fr
TR fopment fea e

(B) T FisHraTl | Ay SEval ol ITH i T Ush TEF 7, Fiich I8 STehl SUaisy o Ty 1rawaes Mt oK
gfsramett st fuffa war g |

(C) =¥ vae it iy e 3 form o ¥ T 39 we ¥ wewi g Rt P e § |
(D) ¥ TS o YATE HTHHTS hl GTeTSIh ST o 178 I Tere SRT eI A foharm a2 |
fifrfa & & F- oot T # 2

(1) I (A), (B) 3 (D) (2) A (A), (B) R (C)

(3) (A), (B), (C) IR (D) (4) e (B), (C) 3N (D)

ST TS g T J&H LT @ | 3T & wewqul 1 feg e e

(A) EER o TG At 6 T 21 3T ST & | 36 YohR, STHIT=ITE §13 o & dsit § S8R o are-8ref
e wfdfshar il ST STaT 2 |

(B) T TEEIT hl ATHTISIE SATATIHATSHT I T H H 7EE AT & 3R I T TSRIRemT aret AR 1 @rs
T AT 3T © | I IAeh! ARl 2l TS Al SGIAT & Alfoh I 378 TS H FTHIIH hl AT ST 2 |

(C) T STo=fish e H HTATHATSHI T ¥RUTE Fleh TTSTHE Sewdl hl I H AFTEH T 2 |
(D) QYT T USHdT hl Uk TATA TS ST % WL H ST TWT STl 2 |

et fow g forspedt 7 @ wET ST A -
(1) % (A), (B) 3R (D) (2) A (A), (B) 3R (C)
3) (A), (B), (C) ¥R (D) (4) % (B), (C) 3R (D)

ST 3R 0T Sfsha o St STsha shl e i :

(A) THAwTeR I U TEATCT UTEsh THEd W EEdTe T B © |

(B) T 1 ush Eiie @raT @it T 8 |

(C) e ST FwTeh ol ST qIartor =il ST ot STt & |

(D) FAT A SAATE ST SR q&H TTeh TRl & S ST |

e fa o foreredt & & et ST -

(1) (A), (B), (C), (D) (2) (A), (O), (B), (D)
(3) (B), (A), (D), (C) 4) (), (B), (D), (A)
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29.

30.

31.

32,

33.

34.

35.

36.

The market where existing securities are bought and sold is known as
(1) Primary market (2) Secondary market
(3) Capital market (4) Financial market

Qualities of sucessful entrepreneur do not include :

(1) Initiative (2) Self-confidence
(3) Risk avoider (4) Wealth creators

Identify the function performed by SEBI :
"It controls insider trading, takeover bids and imposes penalties for such practices."
(1) Protective functions (2) Regulatory functions

(3) Developmental functions (4) Preventive functions

Financial management aims at choosing the best investment and financing alternatives by focusing on

their costs and benefits. Its objective is to :
(1) Increase the sharcholders’ wealth (2) Decrease the sharcholders’ wealth

(3) Increase the shareholders’ capital (4) Decrease the shareholders’ capital

A proper matching of funds requirements and their availability is sought to be achieved by

(1) Financial planning (2) Financial control
(3) Capital budgeting (4) Investment decisions
Debt is but is more for a business because the payment of interest and

the return of principal is obligatory for the business.

(1) Cheaper, risky (2) Cheaper, safe

(3) Expensive, risky (4) Expensive, safe

"Coordination unifies unrelated interests into purposeful work activity." Identify the nature of coordination.
(1) Coordination is an all pervasive function (2) Coordination is a continuous process

(3) Coordination ensures unity of action (4) Coordination integrates group efforts

Akash Industries has installed a waste recycling plant in its premises and does not dump their waste
material anymore. This plant is providing employment to many people. Identify the objective of

management which the company is achieving by doing the aforesaid activity.
(1) Social objective (2) Economic objective

(3) Personal objective (4) Growth
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29.

30.

31.

32,

33.

34.

3s.

36.

I8 SIS STl HisaT Srafar Triet 3T sreft st €, & &Y T T ST 2 |

(1) TIfirs STeie (2) fediae a=R

(3) S STSIR 4) T asm

Tt JeHt o T H B TR 8

(1) g (2) Tea-fagma

(3) SfEw & = e (4) Trafy gereRal

"IE ST SATIR, TR siifcrd bl R sheaT @ 31 56 At ol sl & forg ST ermmar € 1
(1) GeaITeHe (2) TremeRdt st

(3) forshrarcHsh 4) TarswE

forefiar Taier <1 Seva Skl TINTA ST AT W S ohi-5d shid §T TaliH eer ST feredoor forehed shl <1 € |
A I T -

(1) SRRYRERT T Gt TgTd (2) IRRYThT hl U T L
(3) IR i GSft TgTd (4) ATATCRT T ST 7
% R U SATTIHATT TR STh! ST 1 Tk 3o et Imw o shr wir s seft 2 |
(1) forir frmet 2) foftar foiaror
(3) Ustrre st (4) e Gaieft fofar
SRUT Ueh oI o foTq g ek 2 FRIfh AT BT T TR qerer ot aroeft
gar & foru a7 |
(1) ST, SR s/r (2) o, guierd
(3) =&, SRew o (4) wEm, geiera
"SR ST %o ShT STTAqUT R frferfer 7 Uehiehd T € | e shl SR i TEe |
(1) T U et 1 & (2) H9=T U Had TR
(3) EHE FHRATS oh! THAT G HdT & (4) TH- HYE TATE T Thiehd T 8

SATRTRT ST A 370 TRER § T SIS qeishor S wonfU fora 2 3T o7a 3 S7oar syafire wardf =eff e
&1 98 T S AT BT TSP STET oL T&T © | ST o 36 39 ol Terel ah forel shurT 3k Tifcrferfer ek s
FEE?

(1) @i 32 (2) il e
(3) =afETa T 4) el (I

SPACE FOR ROUGH WORK / T ST < fetu stirg



305 EH/A (18)

37. "Management always works by keeping an end result or aim of the organisation. All activities of managers

are directed towards the end result." From the above statement, identify the feature of management.
(1) Management is multidimensional (2) Management is continuous

(3) Management is intangible (4) Management is a goal oriented process

38. The key position of top-level management is
(1) Managing Director (2) Production Manager
(3) Marketing Manager (4) Plant Supervisor

39. Match List-I with List-II.

List-1 List-1T

(A)  Intelligence test | (I) Indicator of a person's capacity to develop

(B) Aptitude test (IT)  Clues to a person's emotions, values, etc.

©) Personality test (IIT)  Measure existing skills of the individual

(D)  Trade test (IV) Indicator of a person's learning ability and ability to make judgements

Choose the correct answer from the options given below :
(1) (A)- (D, (B) - 11, (C) - (IID), (D) - (IV)
(2) (A)-AV), (B) - (D, (C) - (IN), (D) - (II)
(3) (A)- (D, (B) - (II), (C) - (D), (D) - (IV)
@ (A)- D, (B) - ), (C) - (IV), (D) - (D)

40. Which of the following are advantages of functional structure of an organisation ?
(A) Leads to occupational specialisation.
(B) Places less emphasis on organisational objectives.
(C) Promotes coordination and control within a department.
(D) Increases operational efficiency.
Choose the correct answer from the options given below :
(1) (A), (B) and (C) only (2) (A)and (B) only
(3) (A), (C) and (D) only (4) (C)and (D) only
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37.

38.

39.

40.

"YSE GHIT TS o Sifcm qRomH AT Ie9d I A H Wad T HH HAT © | Yeierehi ot gt ffarterr ifae
Tfomm i A FERTT BT € | STk o §, et 2T forTaT sh T8 &t |

(1) el SgaTmam & (2) YeieH A
(3) eI T & (4) IeEF U A 39 R ©
¥ 3 Wafer oY e ferfr 2l
(1) Sie foewmen (2) AT Jaierh
(3) fouum yeies (4) T e
FEt-1 3 T FEht-11 i1 firer i |
a1 TE-11
(A)  dfg e (I) =l o forehre Al &t T gareh
(B)  Afsrermar udtegor (1) Tordll afch ohT TSRS, Heal TG ST Tk
(C)  Safthed Tdieror (L) Sfeh < HIS[ET hITet hl AT &
(D) AR qdteqor (IV) Sk sht dia ol & ST ol & o6t ararar &1 g
it fe e ferereat # € wE ST -

(1) (A)- (D, (B) - (D), (C) - (M), (D) - (IV)
2) (A)-1V), (B) - (@), (C) - (D), (D) - (IIT)
() (A)- (1), (B) - (), (C) - (1), (D) - (IV)
4 (A)- (@, (B) - I, (C) - (IV), (D) - (IN)

foreft TiTa Y Sratcae GteqT & fmfafaa A A PR-a aw 2 2
(A) SATEET forRTeRdT it ST A ST 2 |

(B) ETSHTeH 3Ll T HH S aaT & |

(C) Tk farmT o ffat e 3R = i srerar ST ] |

(D) T gaFar | gfg ar g |

et fo T foreped & € Wt ST
(1) *ad (A), (B) 3R (C) (2) A (A) T (B)
(3) %A (A), (C) 3R (D) (4) s (C) 3R (D)
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On the basis of the information given in the case, answer the next five questions.

"Just Foodie" is a food chain offering different snacks like chips, biscuits, chocochip cookies, cakes, etc. through

their own retail outlets. To make their products available to customers at right time, right place, they are also

selling their products to grocery stores in addition to their own outlets. The taste, quality and packing are given

utmost care. They are offering good quality, so they are able to charge higher price than their competitors. To

increase their sales, they are using different offers like : Free gifts, Cash backs, etc. They are offering discounts to

customers on various occasions. All these considerations have made "Just Foodie" a complete success and they

are able to win over different competitors in the market, and their market share is rising continuously.

41.

42,

43.

44.

45.

In the above case "Just Foodie" is using various variables of Marketing Mix. Identify the variable used in

the following statement :

"To make their products available to customers at right time, right place, they are also selling their products

to grocery stores in addition to their own outlets."
(1) Product (2) Price
(3) Promotion (4) Physical distribution

Identify the element of marketing mix in the following statement :

"The taste, quality and packing are given utmost care."

(1) Product mix (2) Price mix

(3) Promotion mix (4) Physical distribution mix

"They are able to charge higher price than their competitors." Which element of marketing mix is discussed
in the statement ?

(1) Product mix (2) Price mix

(3) Promotion mix (4) Physical distribution mix

"To increase their sales, they are using different offers like : Free gifts, Cash backs etc. They are offering

discounts to customers on various occasions." Identify the marketing mix element from the above

statement.
(1) Product mix (2) Price mix
(3) Promotion mix (4) Physical distribution mix

"To increase their sales, they are using different offers like : Free gifts, Cash backs etc. They are offering
discounts to customers on various occasions." Which tool of the promotion mix is used in the given
statement ?

(1) Advertisement (2) Sales promotion
(3) Personal selling (4) Publicity
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| TS TEAT I ATHR W ST Ui Teit 3 ST AR |

"SR el Uk WTE e § ST 30 GE % G T3ecied & wrean ¥ e, fohe, SRt e, e, ST S
ot ST T UTehaT SRt ® | STU ScITeT ohl UTEehl bl Hal THT W, T8l S8 W 3Uetsd T & 10, o 3T 3cTeT
1 AT T o6 HATSTACH o AT bt =hT g1 2hl ol o=l T8 € | TalTe, TOTerT ST UfehT 21 STcfereh €2 T@ Srell
1 9 TSt U St URTERT R T 8, A1foR o 70 et i gor 7 SAfie ima aee Wb | ST forshl seH &
foTe, o forfir=t STTall T ST o T & S : W SUER, T o, TS | o o= 3Teel ot TTeehi hl e hl UToheT
wE | ot fommi 3 e B B ot e & whe o faa @ o S e farfie wfcreafifat & Sfiae 5 wam 2, i
I ISR FEieTy TR e W 2 |

41.

42,

43.

44,

45.

SR AHA H "SR eI foraur fisor o Tt =i T ST 9 /T @ | efetfiad she | ST fah g =)
‘cﬁqg?lTﬁ'Q:
"3TY ICATET hT TTEhT ohT T THT T, T SIS WX ITcTsE U o foIT, o 370 IcqTal ah 319 Tt o JTT3ecied

& ST foR it g bl A @ E |
(1) 3§ (2) FHa
(3) waad (4) ¥ifes T

fareferfiaa swem & fagom fysgor & g ft e L
"EETE, T 3R AT ST STt € @ S e |

(1) e fazor (2) e fagon

(3) e farzor (4) i faor firsgor

" ST SRR ST T # SAferer shiAd See H HeTH © | e H foror fiysrr o fore aa w2
(1) 3curg ooy (2) HeF T

(3) e fosror (4) P fror firsror

" forshl ST % for, & forfs=T SReTall ot ST o T8 & S Toh « kT SURT, o6t sieh, 31T | of farfire sreret
T UTEehT ohl 2 shl UTTRIT FL TE € | STk he § forqur firsror et sht v i |

(1) 3earg firsror (2) oA Ty

(3) Yo fasor (4) sfifaes forawon firsror

" forshl T o forg, & forfy=1 SReTall o1 STt o T8 & S Toh « T SURT, o6t sieh, 31T | of farfvre srerei
T ITE i P ohl UTRRT L T8 & |" T T ol SR FHroT o Torer Sereor oht ST feparm T @ 2

(1) fogm= O BEEINERE

(3) At forshy (4) TER
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On the basis of the information given in the case, answer the next five questions.

46.

A Maharatna Company, Indian Oil

Indian Oil is India’s largest commercial organisation. It is the top ranked Indian company in the Fortune
‘Global 500 listings (2017). Indian Oil’s vision is driven by a group of dynamic leaders, who have made it
a name to reckon with. With an over 34,000 strong workforce, a Maharatna Company, Indian Oil has been
helping to meet India’s energy demands and reaching petroleum products in every part of India for over

five decades.

It plans to increase its business operations all around the world.

e  The company plans to invest T 20,000 crore in 2017 — 18 acquisitions and plans to expand overseas.
The company is always believed to be ahead of the demand. Last year too, IOC had invested close to
¥ 20,000 crore, including around ¥ 16,000 crore in various Indian projects and on acquisition for

upstream in Russia.

e  The company believed that if the goals are well defined, employees are aware of what the organisation

has to do and what they must do to achieve those goals.

e  Changes or events cannot be eliminated, but they can be anticipated and managerial responses to them
can be developed. Policy formation serves as the basis of coordinating the activities and efforts of

different divisions, departments and individuals.

e It helps in avoiding confusion and misunderstanding. Manager can look into the future and make a

choice from amongst various alternative courses of action.

Identify the function of management highlighted in the above case.
(1) Organising

(2) Staffing

(3) Directing

(4) Planning
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| TS TEAT I ATHR WX ST Ui T2t 3 ST AR |

I SIS R 1 T SIST AT 134 & | I8 $iedd Taea 500° fAf (2017) # i wor areft
IR St 2 | 3fea ST it gfE iaefier Sl % U g W HeIad ©, (e 36 T AT S| R

34,000 ¥ Sfereh ASTSI hrieet o WY, Uoh e o, STea iRt WiRa i Sl ATl R A 3 uier
TTTehT § 3Fe A & WA o o ot & Ugiforam Scurel ook uge A Hag R B |

o FT AT H O SIS T il G shl FISHT ST T ¢ |

o SHUAT AfeIrEr R foew # forar o & f1w 2017 — 18 §% 20,000 Fre o1 AT L Shl FisiT o7 &
2| ShOT SR AT /T G A G ST o7 | U arer ff AT} A S £ 20,000 FUS 1 e femn
or, fore forfir st afEnsTTeTt ot &8 O STuEdm o Ty STRImE W o % 16,000 TS ST o |

o FUMHAMATR foh afe e 3=l qte & aRaTivd €, =] 36 &1d © 37T Bid & foh EIS i T hiAT
2 31T 37 AT Rl ITH A o TolT 38 T oA 1T |

o  UREGHT AT ST F WUH eI ToRAT ST EHhaT &, TR ST STIAM THET ST bl & 3R Ik FIq
Tererehiar Siefsrard forenfira shi ST werdt & | Aifa fmtor fafimr s, foram ofic saferat s ifaferfemt ofic
TATET 3 GH-a o AT o &9 H S T e |

o T YH I ITAdheH! ¥ oo § Hee Fldl & | Jeieieh WiasT il 3@ Fehdl & 3T shiars hl forfer=r denfeden
foferti o & s T T 2 |

46. ST T H (EifoRd Yefe o il oAl e |
(1) wTed
(2) Ffrero
(3) T
@) frEsE
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47.

48.

49.

50.

"If the goals are well defined, employees are aware of what the organisation has to do and what they must

do to achieve those goals." Identify the significance of managerial function highlighted in this statement.
(1) Facilitates decision making

(2) Reduces overlapping and wasteful activities

(3) Reduces risks of uncertainty

(4) Provides direction

"Changes or events cannot be eliminated, but they can be anticipated and managerial responses to them can

be developed." Identify the significance of managerial function highlighted in this statement.
(1) Provides direction

(2) Reduces risks of uncertainty

(3) Reduces overlapping and wasteful activities

(4) Facilitates decision making

"Policy formation serves as the basis of coordinating the activities and efforts of different divisions,
departments and individuals. It helps in avoiding confusion and misunderstanding." Identify the

significance of managerial function highlighted in this statement.
(1) Facilitates decision making

(2) Reduces risks of uncertainty

(3) Provides direction

(4) Reduces overlapping and wasteful activities

"Manager can look into the future and make a choice from amongst various alternative courses of action."

Identify the significance of managerial function highlighted in this statement.
(1) Provides direction

(2) Reduces risks of uncertainty

(3) Reduces overlapping and wasteful activities

(4) Facilitates decision making
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47.

48.

49.

50.

gfe A& IR A W RN &, =il 39 o1d ¥ 37Td 2Id @ foh ST ohl T AT & 3 3T 18T hl 9T
F o T 32 T SR ATTRT | 36 held § ifohd Jseishd a1l oh HEw shl T8 o |

(1) Folaaad e e

(2) feeardt i ek wfafafrt 6 0 wear @
(3) Afferaar & SiRaw T 7 FaT e

(4) fesmyem war?

"qTERIHT AT BTSN ShT WHTH T fohaT ST el 8, Tifehd SehT STTAI TEITIT ST 6hdl @ SR 3o T Sefersher
Sifcrfshamd forshférd ol ST Eehell € 1" 39 el H {@iTohd Seieehia il o Hewel shl T o |

(1) fesmyem s

(2) SAffErdar & Sfaw T w7 Far g

(3) fereardt i =aef wfafafert s o swear @
@) FofreRdgeeFare

vofifer fmtor forfirmT sraqmnt, et 3t saferant st wifafarfem o Semat & TreaT & TT9R & ®9 F 1 Har ® |
g Y I TAqFHEHT & oo § Hee hal © |" 39 o | Wdifehd Teeehd s o Hewd ohl Tg=I i |

(1) FofareRdgeeware

(2)  3fferadr & Sfem sl A FLar e

(3) femyem war?

(4) fceamd} oK = nifafafert & w9 war ?

"Yeiteh WS H S Hehdl & I HHaTs ol foafie Sepfeuen faferl § & woh o wehdn @ 1" 56 e § it
ST T kT3l o Wl shi Tel o |

(1) fesmyemsar?

(2) HAMTEaar & SRaw =l 7 AT 2

(3) faeamdt it = nfafafRmEt i 9 Far ®
4) FolareR i e Fare
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device, pen, pencil, eraser, sharpener and correction fluid to T SIS, W, HIE HO-SYTU AT, FeARIHR AT TR
the Examination Centre. If any candidate is found possessing JUHT, ﬁ? YT, 31, IR AT RSESRERERIC]
any such item, he/she will not be allowed to enter the AR ST | arfe fomelt oft alereft & urer et 1S gﬁawq-gw
examination centre. Possession of a mobile phone_or any 2 91 30 whe e § A wﬁrqﬁrﬁwwﬁ | ‘Tﬁ&ﬂTEE?J
other aiding material as mentioned above by the candidate in
the examination room will be treated as a serious violation  wltereff < ure SwE tﬁaﬁa I AT THT 1S TETh g
and it may lead to cancellation of the candidature and e W 38 TR SectEa 7T S, e sw adeeff #r
debarring him/her from future examinations. Aefdiar & & aY-ary 3 wret wderedt § faafsia forar

17. If a candidate violates any instructions or shows any ST HeFAT ¢ | . }
indiscipline or mishehaviour, appropriate action will be [17. afg ateeff aa:lés T qTe T8 % a7 foRelt geRR T
taken including cancellation of candidature and debarring FEER AT SHQ'ITFI:T%‘ﬁ?IT veffa ar ®, EREGd AT,
from future examinations. Rt s 1 Frea S st wlet @ fafi wer

18. Use of electronic/manual calculator is not allowed. R l\ilEv %, 1 S | !
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