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Important Instructions for the Candidates :

1. This Test Booklet contains 50 questions printed in English and
Tamil. Out of these, the candidate is required to answer any
40 questions. If a candidate answers more than 40 questions,
the first 40 answered questions will be considered for
evaluation.

2. When you are given the OMR Answer Sheet, fill in your
particulars on it carefully with blue/black ball point pen only.

3. Use only Blue/Black Ball Point Pen for marking responses.

4. The CODE for this Test Booklet is B. Make sure that the
CODE printed on the OMR Answer Sheet is the same as that
on this Test Booklet. Also ensure that your Test Booklet No.
and OMR Answer Sheet No. are exactly the same. In case of
discrepancy, the candidate should immediately report the
matter to the Invigilator for replacement of both the Test
Booklet and the OMR Answer Sheet. No claim in this regard
will be entertained after five minutes from the start of the
examination.

5. Before attempting the question paper kindly check that this
Test Booklet has total 28 pages and OMR Answer Sheet
consists of one sheet. At the start of the examination within
first five minutes, candidates are advised to ensure that all
pages of Test Booklet and OMR Answer Sheet are properly
printed and they are not damaged in any manner.

6. Each question has four answer options. Out of these four
options choose the MOST APPROPRIATE OPTION and
darken/blacken the corresponding circle on the OMR Answer
Sheet with a Blue/Black Ball Point Pen.

7. Five (5) marks will be given for each correct answer. One (1)
mark will be deducted for each incorrect answer. If more than
one circle is found darkened/blackened for a question, then it
will be considered as an incorrect answer. Unanswered
questions will be given no mark. P.T.O.
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305 ETM/B (2)
1.  Identify the Principle of Management where Taylor pioneered the introduction of method of scientific
inquiry into the domain of management practice.
(1) Science, not rule of thumb
(2) Harmony not discord
(3) Cooperation, not individualism

(4) Development of each and every person to the greatest efficiency and prosperity

2. Match List-1 with List-IT on the basis of Management Principles :

List-I List-11
(A) Obedience to organisational rules ) Unity of direction
(B) One boss for every individual employee ) Remuneration of employees
©) One head and one plan (IlT) ~ Discipline
(D)  Remuneration should be just and equitable (IV)  Unity of command

Choose the correct answer from the options given below :
(1) (A)- (@, (B) - (), (C) - (1), (D) - (IV)
2) (A)- D, (B)- 1), (C) - (D), (D) - (IV)
) (A)- (D, (B)- D), (C) - V), (D) - (1)
(4) (A)- (1), (B) - (IV), (C) - (D), (D) - (II)

3.  The aim of which technique given by F.W. Taylor is to reduce a given line or a product to fixed types, sizes
and characteristics ?

(1) Method study
(2) Time study
(3) Standardisation of work

(4) Functional foremanship
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305 ETM/B (3)

1.

Gevmeoorenld  CHMLUMTHSGET SHatgHev  mlalluiey  ellemgener  (LDemmenUl
AMWELILOSS QLuIevry (LD6OTGEOTITIQ UITS @ ®BHSH

H60)L_(LO6D M6 U {60 L_UIITETLD &IT600TEYLD.
(1) nlellwev sLemLalgedler allF j6v6v
(2) BELEIGIITE SN &([HS S CeumILIM(h 3{6V6V
3) RSSIMLPLIL, Heoflnerl|GHeumgin j6u6u

BlFeUMs&

(4) REIQAIMH HLGBLD SHHLULEF QFWVH M6 G&T60TL UeTIEF em 60 UIF

QFUIH6

GLeumetoTemlngd G& ML LIMH&6rleor 9jiq LUiLiemL_ulley LI 1Qui6-1 83 LI 1QuleL-Il 2 L 6oT
QUIT(HE SIMhISH6T:

LI Lg wi6v-1 UL g wev-l
A) Blmialer & & EHEGHS BLOLILIG &6V IO  ememm GUIGHELD
(B) eelQeumm SeoflliLl L eerifluimeGd  |(1)  eerbluiiserleor

@(H (LD 6VT6] 2eTH)LILD
(C) & HeMeVeMLD DMHMILD 6(H FHIL_L LD () @UW&SLD
(D) 2erH WD BIWTWINTEHE|D FIOWTEHND | (IV) @mHenm &HL_Lene6rT

@ (H&&H CGeueoT(HLD.

GG QsEMO&sLUUL (M6t aN@Lumisefledmbas  srflwimeor

CaIBESH &S :

(1) (A)- (D), (B) - (D), (C) - (1), (D) - (IV)
(2) A)-@),B) -, (C) - D, (D) - 1AV)
(3) A)-@),B)-dD, (C)-AV), (D) - (D)
(4) (A)- (D), (B) - (IV), (C) - (1), (D) - (IT)

LS emevs

6Tl LifleTw, . QLUIeVT eUpmISIW 6ThS BILLISH T CHTHHIN Q&HMTHELIILIL L

afleng evevd  SWITHILIL Blemeuwimeor  Q&F6V6 56T,

@ W6V 56T L& walmnlener Genma s Gealevor(hLD.
() e U6

(2) GBY b6y

(3) ueoflulement HTLILIMHSSH6V

4) uenflulleL HMeT Q&MeTL eLNSCSHTT (Lsvoflulley GUMTneTadlL)

3|66 &H 6T LDMMILD
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305 ETM/B (4)
4.  Match List-I with List-II on the basis of Management Principles :

List-I List-11
(Meaning) (Term)
(A)  Employees turnover should be minimised D Stability of personnel
(B) Emphasises kindliness and justice (D) Equity
©) Chain of authority and communication from (III)  Espirit de corps
top to bottom
(D)  Promotes team spirit (IV)  Scalar chain

Choose the correct answer from the options given below :
1 (A)- @), (B)- D), (C) - (1), (D) - (IV)
@ A)-@,B)-dlD), (C) - I, (D) - (IV)
(3) (A)- @), (B)- D), (C) - (IV), (D) - (I1I)
4 (A)- (1), (B) - (IV), (C) - (D), (D) - ()

5.  Under which dimension of business environment is "Online Booking of Air Tickets" included ?
(1) Legal dimension (2) Economic dimension

(3) Technical dimension (4) Social dimension

6.  Which of the following is an example of economic environment ?
(1) Money supply in economy (2) Constitution of the country

(3) Life expectancy (4) Population shifts

7. Which of the following is an example of legal environment ?
(1) Death/Birth Ratio (2) Trade Union Act
(3) Prevailing Political System (4) Public Debt

8. Which of the following does not characterise business environment ?

(1) Inter-related (2) External forces

(3) Market orientation and product (4) Relativity
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305 ETM/B (5)
4. Guevumesorenng G LIMMH&6Tl6r @f1q UiliemLudley LI 1Qui6h-1 83 LI I1Qulev-Il 2 L 6dT

QUIMTHSHSIMBISHET :
UL L9 wev-l UL g wev-l
(QUIT(B6IT) (Us WD)
A) earflwgserfler elleusev/WMmHMLD () Uevoflwimerjgserfledr
GHMME5 Ceusoor(HLD. I5160)6V 8 55 60T60) L0
(B) &(Hemevor LoMmILD BHlem 1) FlgFlalld
U6l W mISHH M

(C) CLENBHE BT AFGTFD LMHMILD| (11I) Ceummienouilev spHmiemLn
H&H6U60 QBTLJL| FhIT 60

(D) & LD6OTLILIMTEdT6m 06D (IV) FmISN QsTLT
218 &6 & B M S
GG Qam@&slul(earer  allgliumsefledmhg  Fflwmear  UHames
CaIHES(H &&6a)LD:
(1) (A)- @), (B)- 1D, (C) - (1), (D) - (IV) (2) A)- (@), (B) -1, (C) - D), (D) - (1V)
(3) (A)-D,®B)-dD, (C)-(AV), (D) - (1) @ (A)- (1), (B) - (IV), (C) - (D), (D) - (II)

5. euenolle:gd @Gpeder ehg UflinmeorsHer G "ellinmer  LiweoordF &L (b s erfleor
QL60TEM6VET (LNETTLIS 6" GFT&H&LILIL (HeTeng ?
(1) @emevorwl LIflDmeoortn (2) QUITEETTSITT LflnmesorLn
3) QamhlevmC L Lflinmeoorid (4) &Fepss LUflnmeoorln
6. LietTau(mHeuemalmmI6T 6Tgl QLIMTIHEMTTSTIE GHLOMGHES @ TO\SHSHHHTL () ?
(1) QUITHETMTSTTSH 6V LIGTOT QULDMIG 6D
(2) BITLIQ60T TF WevemLnLiL]
(3) QW6 TG FUMyLILY
(4) WD&HS6T OFHTemd LDMMMLD
7. LeTed(heustTelMMIGT 673l &FL L& GLOVEE @0 6T(hHSHISHETL D) ?
(1) @muL/ oLy el&gLd
) QsTPmsFmI&EF FLLLD
(3) Bleveyld HTEIW6L HeMLDLIL] (D)
(4) QUTEIG &L 60T
8. Lletreu(neueorelmmieT U6l BE @GLPeM6V UM&ELILINSSTH S 615! ?
(1) 66OTMIL 60T 6260TMI QIGITLTL|6DIL_ LIS
) Qauefllym F&H 6T

(3) FHMS CHTHGBlIem6V LDMMILD WML
4) errulwey
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305 ETM/B (6)
9.  Identify the correct sequence of steps under the Planning function :
(A) Setting objectives
(B) Identifying alternative courses of action
(C) Developing premises
(D) Evaluating alternative courses of action
Choose the correct answer from the options given below :
1 (A, B), (O), (D)
2 (A, (©), (B), (D)
(3) (B),(A), (D), (C)
4 (©),(B), (D), (A)

10. Identify the correct sequence of Selection process :
(A) Selection decision
(B) Employment interview
(C) Selection tests
(D) Reference checking
Choose the correct answer from the options given below :
(1) (A, (B),(C), (D)
(2) (A),(O),(B), (D)
(3) (B), (A), (D), (C)
@ (©),(B), (D), (A)

11. "It is a joint programme of training in which educational institutions and business firms cooperate."

Identify the method of training.
(1) Vestibule training

(2) Apprenticeship training
(3) Internship training

(4) Job rotation
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305 ETM/B (7)

9.

10.

11.

G L1 6v Leoofluflest BLp 2 6o LIg&erfler Frflumer auflendFenil (6L WITETLD
&IT600T6Y LD:

(A) G&MI&CSHTETHEMET / CBHITE S MISEM6T 600556V

(B) LOMMMI L 6ULY E6ME6M U {60 L LITETLD &ITEDI&H 60

(C) aueaTm&HGHemS GLLDLI(H & SIS 6V

(D) LDMHMI HLAIGEM&W LG LILTER Q&g 60

&G QarréasUuL(Berer aN@pUuhsaNed®GhE Fflwmear uflamed CHIHOSH &S

(1) (A), (B), (C), (D)

(2) (A), (©), (B), (D)

(3) (B), (A), (D), (C)

4) (©),(B), (D), (A)

Ueooflwmeny Gsiey Qowevepenmulilesr &iflwmenr euflengFemnul 6oL WITETLD
&HIT6O0TEY LD:

(A) CaIBHOSHSSH (P96

(B) GeuemeuaumulLiL] GrBIJ&sTeuoT6v

(C) CHIBASH &G C&FMTH60)60TSH 6T

(D) GMmEsMeT FiflumyLiLy

GG QmEMO&sLUUL et aN@luBIsGefleOmhas  Fflwmear  LUFHemevs
CaIHES(H &&a)LD:

(1) (A), (B), (C), (D) (2) (A),(C), (B), (D)

(3) (B), (A), (D), (C) 4 (©), (B), (D), (A)

"@Q& Sevall BlMIEUETHIGET LMMID 6Ueoll1s BlmIeIaTHISGET @6Tm CFIHSI
QEMHHEGL ol (h LWIHHS S LIOTGD." HLILUIHE (penmenl SjemLWITETLD
& IT600TEY LD.

(1) QeuevlgLiev LILIHE

2) QasTEouund LuIne

(3) @erLijeredlll (@enL Ll L) Lulime
4) Geuemev &M
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305 ETM/B (8)

12.

13.

14.

15.

Match List-I with List-II on the basis of meaning and name of the concept :

List-I List-11
(A)  Choosing the most appropriate candidate () Selection
(B) Candidate is given an introduction to superiors | (II) Orientation
©) Learning the skills related to a job (IIl)  Recruitment
(D) Searching for prospective employees (IV)  Training

Choose the correct answer from the options given below :
1 A)- @, B)-dD, (C) - (1), (D) - (IV)
() (A)- (D, (B) - I, (C) - (ID), (D) - (V)
(3) (A)- (@, (B)- 1D, (C) - (IV), (D) - (1)
4 (A)- I, (B) - (IV), (C) - (D, (D) - (1)

Which of the following is a process of incitement or inducing subordinates to act in a desired manner to

achieve organisational goals ?
(1) Motivation (2) Supervision
(3) Leadership (4) Communication

Find the correct sequence of needs as given by Maslow in his Need Hierarchy Theory.
(A) Belongingness needs

(B) Safety and Security needs

(C) Self-actualisation needs

(D) Esteem needs

Choose the correct answer from the options given below :

(1) (A), (B), (C), (D) (2) (A), (C), (B), (D)

(3) (B),(A), (D), (©) 4) (O),(B), (D), (A)

n

is a process of influencing the behaviour of people by making them strive voluntarily

towards achievement of organisational goals."
(1) Motivation (2) Supervision
(3) Leadership (4) Communication

SPACE FOR ROUGH WORK



305 ETM/B (9)

12.

13.

14.

15.

QUIT@ET (4JSHLD) WLOMID  SB®SSTESESS T QuWIflear  ojgliuemLuie
LI 1Q.UI6V-1 83 LILLQU16V-11 2 L 60T QMBS SIMISH6T:

UL 1gwev-l L 1g wiev-l
(A) W& QUITIHESLOTET LTS 0 GCsey
CaIBRASHLILIG

(B) BUmT CLVH &M1& EBHEHEG M (NSO 1) NWSLLHSSSH6
QEWWUILGRMS

(C) Gouemev QSITLITLIMTET S M60TS:6m6Ts: (1) oL G&FITLILY
HMHMI&HC & TeTeUS)
(D) QUIBMIGTEL 26TAUITEHEm6TES G5 (H &6V av) uwimHe

ECp Qam@&éslul(earer  allgliumsefledmhgs  Fflwmear UHames
CHIBHRASHH&H&He]LD:

(1) (A)-@D,®B)-dD, (C) - 1), (D) - (IV)

(2) (A)-D,(®B)- A1), (C) - 1D, (D) - (IV)

(3) (A)-D, ®B)-dD, (C) - AV), (D) - (1)

(4) (A)-ID), (B) - AV), (C) - (D), (D) - (D)

LY edTeu(HeUeTaUMMIGT 6TSI [BlMICUETT @)6VEEHHEM6T S emL L aﬁ]qul_‘ﬂu_l (pemmuilev
QEWeILIL.  SlemeoT IF&ETHHmens STl Vg  Smeoor(lld
QF W (PEMWIMTGLD ?

(1) QFWI&EHSLD (2) GmUITTemel

(3) HDMEVEMINGSIAILD (4) S5V QSTLITL

LDMEVCEIT HeoTdhl GFemal LG Blemevs GSHTLLMLIQ) aIPBIRUL G eme6lsserler
Frflwmer auflendFemnulds &evor L6y LD.

(A) 2_eLenlng G5 606G 6T

(B) LUMSISTLL DML eTHFHMTeV LIMEISHTLIL G5 emeusseT

(C) &l 2_600TISH6V (FTH060T) G606 6T

(D) LHLUEHGKIW CHeme6us 6T

ECp QamhssUULeter  alGlumiseafle®mbs  Fiflwmear LUSHemeus

CEIHOS &S :
(1) (A), (B), (©), (D) () (A),(0),(B), (D)
® ® @0, © (4) (C), (B), (D), (A)

6T6OTLISI B MI6) 60T QVEGHDET DLAUSDEG WEHSHET ST Ts
WetTauh g LUMHULE Q&FUIaISE6T eeld alfserfler BLEHMSWIN QFLaIMTEG
QEFENSHSILD 6(H GIFWIEV(LPEMMUITEGLD."

(1) QEFWTEHSHLD (2) GUMUITTene6l

(3) SHMELEMINGSIGULD (4) &HH6UL QSHTLITL
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305 ETM/B (10)

16.

17.

18.

19.

20.

21.

Which of the following is not a limitation of Controlling ?
(1) Costly affair (2) Resistance from employees

(3) Ensure order and discipline (4) Little control on external factors

Identify the correct sequence of Controlling process :

(A) Analysing deviations

(B) Measurement of actual performance

(C) Setting up standards

(D) Comparison of actual performance with standards

Choose the correct answer from the options given below :

(1) (A), (B), (©), (D) (2) (A),(©),(B), (D)
(3) (B), (A), (D), (C) @) (O), (B), (D), (A)

"Only a 5% increase in labour cost may be more troublesome than a 15% increase in postal charges."
Identify the concept pointed out in the statement.

(1) Deviation (2) Ceritical point control

(3) Break-even analysis (4) Critical path method

Identify the function performed by Financial Market from the following statement :
"Holders of assets can readily sell their financial assets through the mechanism of the financial market."
(1) Reduce the cost of transactions

(2) Provide liquidity to financial assets
(3) Facilitate price discovery

(4) Mobilisation of savings and channelising them into the most productive uses

If any of the parties are not satisfied by the order of , they can appeal against such order
to the State Commission on the grounds of facts or law within a period of forty-five days from the date of
order.

(1) District Commission (2) State Commission
(3) National Commission (4) Local Court
Identify the importance of consumer protection discussed in the following lines — "Business organisations

make money by selling goods and providing services to consumers. Thus, consumers form an important
group among the many stakeholders of business and like other stakeholders, their interest has to be well
taken care of."

(1) Moral justification (2) Business uses society’s resources

(3) Social responsibility (4) Long-term interest of business
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16.

17.

18.

19.

20.

21.

L9 edT6u [ eu eoTeU HMIET 6TSI &L BLILIML (D& & TET 6UFLDL| {606V ?

() ellemevwwins CUITEHG

(2) eerSluigserlet TS TLIL

() RWHEG LHMID RWESHEMS 2 NFILGSH S Q& TETEHS 6

4) Qauefliym smyenflasetlev Pnlw &L GQILum@®)

SLOEUUTL® Uy penmuller siflwimer euiflengemiul 6mLWITETLD &IT6ore)LD:

(A) aeVEH&HEMET LIGLILITUIG Q& 1560

(B) 2_evoremLOWITeT Q&FWeLHmeneor 3jemall(h &6V

(C) BTBIMEVEHEMET 360N SH60

(D) 2_evoremLoWImeoT LOMMID S L AL LIUL L Q&wevH meotler spl 1Lk

ECL QHTRH&ESLILILReTer allpLiLmsefled®mbha Fflwumer LFemes CHIHE S H &S LD:

(1) (A), (B), (O), (D) (2) (A),(©),(B), (D)

(3) (B), (A), (D), (©) 4) (©), (B), (D), (A)

"9EHF &L LamHH 0 15 FHeisn HsHllmu ol Qgmhlevmery QFaaills) 5 Fgafsld

A& LLGGCL Wseh QOFSTHESITS @ HEHSHMN"  aarm Nl&Hamas Ul

GLIQHESTLLLUULL HHHMS 6MLUITETLD &IT600T6)LD.

(1) elevsev 2) wasswinmeor LeTerl &L \LUT@H

(3) @evrmu BLLIOMM Blemev LUGLILIMUIG] (4) (WESHWILDTET LITeNS (LDemM

Wemau@md  omMls&answiledmba  BIHE FHang BlIGELSSHID  Lieooilenl e WML

& T600TE LD:

"QFMSSIEHSHM6T MeUSHBLLTSET BIHF Fhanguller &melluler eneuld SHIGET BIG

QEMSHSHIGHGHEMET 2 L 6TIqWIMs ellM& (LLULD"

() uflefs&HmeTEF QFVMEIE &M S SH60

2) BIH QEFMEHHEHHEHEHG HIMNG HeTemnLN6mU QILDEIE S 60

(3) allemev sevorL ML 2 565560

4) Grulliysener HIL(HHL WHMID amenm WISGa|D LILIeI6TeT LIW6TLT(H & e85
Q& meooT(h) CFI&HSH60

6THSQeUMIH STLILNeoT(HLD 2 55701ML H(HLIFH 6mLWeN6LEm6V 6T60TMITEY

SNGHHMEW 2 HFHTHGS THTMEH AUTHET 2 G766 CHHUNNBHS BTOUSOSHS!

BITL_5@H&G6T 2_600TenNG6T 3606Vl FLLSH 6T 31qL1LemnL_ufl6v IDMBleV 21,60)600T UL &S 6V

GevwemmMui® Q&FUIWI6VITLD.

(1) meul L &,60600TWILD (2) LOMBI6V 3,60)600T ULILD

(3) GHHW Iem600TUILD (4) 2 6TeanF HH D6TMLD

Nereu@pd euflgerflev ellaum@GaLul L BISFCaMT LUMSH&TLLNT (WNEH WS SI0s5Hmns

SEMLWITETLD & IT60T6)LD-"61 6001185 ﬂgusuwrr@aseﬁ Qurr(@l'_assmm G)S]rj)usmarr Q& U16UG 60T

eLNEV(NLD BISFTCUMIHEHE C&FeM6UGHEM6IT 6)LOMIEG6USH60T CLOEV(LNLD LIGTOTLD & LD LITS) &5 60T M 60T.

6TeoT GG, 616001855 6dT L1y urﬁJ@g;ﬁljUBB@lﬂ@L@u.l BI&TCAIMT (b (g)as@u_lmrrarr GWenal

2 (FAUMSGHMTISET, Lomm urm@g,rrm;rassmmu GUMeLBEI, 3jeUT&eTeT SLTellNLD HeTE

&HeUefl&aLILL Gaueuor(ID.." eTeTMIT.

() smiwls Blwumuliu®&sev

(2) euetdllGID Feng: 5T 60T QU6THIGen6TL LIW6TLRH &SR MG

(3) &FensL QUITMILIL|600T 6y

4) euetolleg & et HevoTL_&mev eNl(HLILILD / 6T600T600TLD
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22,

23.

24.

25.

Identify the Consumer Right — "The consumer has the freedom to access variety of products at competitive
prices. This implies that the marketers should offer a wide variety of products in terms of quality, brand,

prices, size, etc."
(1) Right to Safety (2) Right to Seek Redressal
(3) Right to be Assured (4) Right to Consumer Education

Identify the method of floatation in Primary Market wherein a company sells securities enbloc at an agreed

price to a broker.
(1) Rights issue (2) Offer for sale
(3) e-IPOs (4) Offer through Prospectus

Match List-1 with List-II on the basis of meaning and the term :

List-I1 List-11
(Meaning) (Term)
(A)  Right to command ) Answerability
(B) Obligation to perform task (ID) Delegation
©) Accountability (III)  Authority
(D)  Basis of management hierarchy (IV)  Responsibility

Choose the correct answer from the options given below :
1 (A)- @, B)- D, (C) - (III), (D) - (IV)
@ A)-@,(B)-dl), (C) - I), (D) - (IV)
(3) (A)-D, B)- D, (C) - AV), (D) - (1)
@ (A)- (1), (B) - (IV), (C) - (D, (D) - (D)

Identify the correct sequence of Organising function of management.

(A) Establishing authority and reporting relationships

(B) Departmentalisation

(C) Identification and division of work

(D) Assignment of duties

Choose the correct answer from the options given below :

(1) (A), (B, (O), (D) ) (A), (O, B), (D)
(3) (B), (A), (D), (C) @ (O, (B), (D), (A)

SPACE FOR ROUGH WORK



305 ETM/B (13)

22,

23.

24,

25.

BSIGaTT 2 flennenul eDLWTETD STEngey - "GumLLly  efleneusserley
LeVBeuml  auenswimer  SWTHILLSMET Sems BISFEMTHEESG &FSHSJD
2 _6T6Mgl. SULD, S{6MLIIMETLD, eN6m6V&6T, 3f6me] GUmeTmeuMmIeT =1qL1LienLuiley
FHenSLULGSSLITSHET LGN  6UMSWTET  SWTHILLISM6T  aUPHIS
Geuemor(pILD ETETLIENS QS GMIEHMSI." 6T6OTEVITLD.

(1) UMSISTLL &8 TeoT &U‘lemm

(2) GOmemU Be &MeoTLISMETeT 2_[flemin

(3) 2.55TJaIMSI0 QUMIaISMHETT 2 [fleonin

4) B&TCaMT Hevallsamer 2 [flemln

WSETMD FHenSUlle) LISSHEGLD LNEMMEMUI S{6MLUITETLD STesore)ld, @SH6V e
BlMIQIETID HIHMHEHS LG  QamererlUl L allemevulley  LI60)600T UIMEIGH 606
el & m&.

(1) 2_flend UREG Geueflui®

(2) NMHLIEETESTET (LNeM6oTa) / (LNETQLD M6

(3) @ - ®Lleer6n (e-IPOs)

(4) B&HeUVMIEENE CLNEVLD (LPEMEITEY

ISHSD LOHOID QFTHS&HET gL uled LLIquiev-l & ULIquiev-Il 2 Leor
QUITIHS SIMISH6IT:

UL g uwev-l UL g wev-l
(QUIT(B6iT) (UsLWD)
(A) sl Lenerwil(lb 2 flemin D)  uUBHev 6l EaEeae6v0TIq WIS
(B) uenflemwld Q&I Geueooriqul QLImmILIL] 1) &rs16G W (Delegation)
(©) QUITMILIL&E M6V (1) FP&MFLD
(D) GLoeumeuoTemLn Lig Blemeuulesr oy1q LiLlemL (IV) QuUTMILIL|60oTIT6Y

GG QsThssUULBeter allluniseafledmbas  Fflumear USHeneus

CxIHES B &&eLD:
(1) (A)- D, (B)- (D, (C) - (D, (D) - (IV)  (2) (A)- (D, (B)- (1), (C) - IN), (D) - (IV)
G) (A)- @, (B) - (D), (C) - (IV), (D) - (1) ) (A) -, (B) - (IV), (C) - (D), (D) - (ID)

Guevretoreminuilert Lisosilgerfley jeminliL) Qewevumigesr Filwmer euflengemnul
S|6MLITETLD &5T60T6) LD.

(A) MG EHUIL 2 M6)5HemeT Blmie 560

(B) &I60)M&FHETENLNG FH6V

(C) G6U6m6L 6D WITETLD &HITETNI&H6V LOMMILD GeuemeulILIMGUT(H

(D) &HLMIDGHED6T 62818 EHFH6V

GG Qasm@&sLUlPearer  alpliunsefledmbg  Fflwmear LUSemeus
CaIBESH &S LD:

(1) (A), (B), (©), (D) (2) (A), (O, (B), (D)

(3) (B), (A), (D), (C) @) (©),(B), (D), (A)
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26.

27.

28.

The formal organisation can be better understood by a study of its features which are as follows :

(A) It specifies the relationships among various job positions and the nature of their inter-relationship.

This clarifies who has to report to whom.

(B) It is a means to achieve the objectives specified in the plans, as it lays down rules and procedures

essential for their achievement.

(C) Independent channels of communication without specified direction of flow of information are
developed by group members.

(D) It is deliberately designed by the top management to facilitate the smooth functioning of the

organisation.
Which of the following options are correct ?
(1) (A), (B) and (D) only (2) (A), (B) and (C) only
(3) (A), (B), (C) and (D) (4 (B), (C) and (D) only

The informal organisation offers many benefits. Important among them are given below :

(A) Prescribed lines of communication are not followed. Thus, informal organisation leads to faster spread

of information as well as quick feedback.

(B) It helps to fulfil the social needs of the members and allows them to find like minded people. This

enhances their job satisfaction since it gives them a sense of belongingness in the organisation.

(C) It contributes towards fulfilment of organisational objectives by compensating for inadequacies in the

formal organisation.
(D) Unity of command is maintained through an established chain of command.
Choose the correct answer from the options given below :
(1) (A), (B) and (D) only (2) (A), (B)and (C) only
(3) (A), (B), (C) and (D) (4) (B), (C) and (D) only

Identify the correct sequence of trading & settlement procedure :

(A) The investor has to sign a broker client agreement.

(B) The investor has to open a 'Demat' Account.

(C) An order confirmation slip is issued to the investor by the broker.

(D) The broker will then go online and connect to the main stock exchange.
Choose the correct answer from the options given below :

(1) (A), (B), (C), (D) (2) (A), (O, (B), (D)
(3) (B), (A), (D), (C) @ (O, (B), (D), (A)
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26.

27.

28.

(LENMWITET (MO0 FH60T IJIDFMHIGEMETLI LI LILGS60T eneuld T Ll Q& meter

(DIQULD, 3j6me LI edTeuHLommy:

(A) @8 uUGaum GCelemev BlEMVEHEHHEG @6emLUN6VTET 2 MEIGHEM6TUWD 3 6ummleor
o melledr Setemwenwd SOILNESEmE. @& wry wrflld nflsans I
Gauetor(HLD eTeTLIEN S G GH6flayLBSSIHMSI.

B) L Lmselev  GAUNLOULRQ6Tem GMGHCHTETHMET ML UFMHTEOT (b
QAW EMUITS @Sl 2 6T6eMG), 66060 160 @) 3|6UT&H6T60T &FTHEM60TE & 3]6UG WILDT6oT
A& G6T LDMMILD [HEDL(LNEIM &HEMET 6UGERMG.

(C) BsaIcG&er 60T @l L &5 eor SmILCL Feng @) 6LEVITLDEY
56076011 & 6 &F WITET S5856U60Q G TLITL UL &6t &SWw 2 _mIINeTIseTmev
o _(H6umd8sL1LI(H 8 60T m 6o

(D) BlMICIETSHeNS FePGHINMeT (WeMMUIeL HLGQLIM 6Tl FMEHGHaISMEHETE  GLO6VH6m6y
GLDEVITEOTEMLOUITEL @) & G6eU6toT (M GILNETEM 6UL.6U6MLNE S LILIL (H6TeTS.

Nedreupld ell@pLliLimigsefley erg Fflumeors ?

(1) (A), (B) nmmiLd (D) DL (KD (2) (A), (B) DOMILD (C) L GILD

3) (A), (B), (C) nmHmuLbd (D) (4) (B), (O) b (D) LD

(LEOMETTT eMOLIL] LIV HETenNGHM6T QIPBIGHMS. Sjeummley (P& UILDTETem6)

FECLD QHTHESLILIL (H6TeTeoT :

(A) UflBSIMISESELILLL 556160 QSTLIL aublser Nerummiiu®GelSHevensy. G euelmml,
WeMETIT el SHalevd e allenFaunsll UFlLeusm@&Gn  ellemFeulmeor
Netear LEH MG alflelGEHmSl.

B) @& 2 mliferiseafler Fenss CHmalsmameTll L,isH QFw 2 FaSma Wnmmild
R5S5  GTeOOTeOOTd Q&ML aITHm6TS  &HeooT(hLIIHE ADNHERMS. @&
Sjaurseflar CGeuemev HHLIG W CLIUGSSRMS, Jalereflev @& SUTHEHE G
Bl MIaIETSFH 60 QIFMHSLDITET 2 60T ene6lsd SHHMS.

(C) Wwemrmwimer Semlilley 2 6T6m GHmMUTHI&HMT FHIQFUIOISHET eLP6VD Bl M6 60T
GBMTESMBIG6T BlemmGalmm @& LiIlIGeT &R MmSI.

(D) &L L 66Tl IMIH6emLOWITEOTS 62(1H Bloreuiur L FHIg e &L_Lemerr eLN6VLD
ugpril&sliuG R mal.

GG Q&HTH&&LILL (R eTer all@pLiLimkigeflelmha Fiflwmer LS emend CHIHOSMH &6 LD:

(1) (A), (B) MDD (D) LL(HILD (2) (A), (B) LbHMILD (C) LLGILD

(3) (A), (B), (O mmuLd (D) 4) (B), (O) LOMID (D) LLHID

QIISS S IDMHMID 6| BenL (Wwenmuier FifluimeT auflengemul 60 WITETLD &5T6uoTe] LD,

(A) WwseSLLmery @ SIGKILLD aMeGmsWTeTy UUbBSEH0 &HC WSS L
Geuevor(hLD.

(B) wseSLLmermy 6(p '19CLOL." H600T&HMES QGBS Geleuor(hLD.

(C) BI&TT (PSS LTTHHSG FTLT 2 MHLILOSSH0 FLU (b aupBsliLGSmS.

(D) BIsF LN6Ter] 24,60Tem6ev6ntlev Q& 60TMI (NHSH U LITBIGE & 560G UL 60T @)60600TLILITY.

FEC Q&HTH&&LILL M eTer ellpLiLmkigGeflef®mBba Fiflwmer LS enensd CHIHOSMH &86]L0:

(1) (A), B), (C), (D) (2) (A), (O, (B), (D)

(3) (B), (A), (D), (C) (4) (C), (B), (D), (A)
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29.

30.

31.

32.

33.

34.

3s.

36.

The market where existing securities are bought and sold is known as
(1) Primary market (2) Secondary market
(3) Capital market (4) Financial market

Qualities of sucessful entrepreneur do not include :

(1) Initiative (2) Self-confidence
(3) Risk avoider (4) Wealth creators

Identify the function performed by SEBI :
"It controls insider trading, takeover bids and imposes penalties for such practices."
(1) Protective functions (2) Regulatory functions

(3) Developmental functions (4) Preventive functions

Financial management aims at choosing the best investment and financing alternatives by focusing on

their costs and benefits. Its objective is to :
(1) Increase the shareholders’ wealth (2) Decrease the shareholders’ wealth

(3) Increase the shareholders’ capital (4) Decrease the sharcholders’ capital

A proper matching of funds requirements and their availability is sought to be achieved by

(1) Financial planning (2) Financial control
(3) Capital budgeting (4) Investment decisions
Debt is but is more for a business because the payment of interest and

the return of principal is obligatory for the business.
(1) Cheaper, risky (2) Cheaper, safe
(3) Expensive, risky (4) Expensive, safe

"Coordination unifies unrelated interests into purposeful work activity." Identify the nature of coordination.
(1) Coordination is an all pervasive function (2) Coordination is a continuous process

(3) Coordination ensures unity of action (4) Coordination integrates group efforts

Akash Industries has installed a waste recycling plant in its premises and does not dump their waste
material anymore. This plant is providing employment to many people. Identify the objective of
management which the company is achieving by doing the aforesaid activity.
(1) Social objective (2) Economic objective

(3) Personal objective (4) Growth
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29.

30.

31.

32,

33.

34.

35.

36.

M & 60T G6U | 6ITET LI 61 600T U M1 &61T 61 T IG5 856V

Mo AlMHSILUGLD &He0 S UTeTS 6T60T 2P &HELILIGRMS!

(1) W HTeMDEF FHeMSH (2) @UevoTLITLD Blemeyv FHemS

() epevgars FHeng (%) pIBsF FHms

QaumMIsTLImerT Q&ML eneTCaumifle & @& D &6T @H 6V L BISHTS :

(1) WeTwwms (2) seTeTbLNEGNS

3) @Leny sellFLiLieuF 4) QFLAISMS 2 (HeUTEHRLIGTSH6IT

Q&L (SEBI) Q&FUIUJLD LI6ooT 18606 3{6m L LITETLD & T600T6YLD:

"Q& @ertemsFLl 19CrIm  @lwmury 267 JeEflubd &He) SLOUUOSSRMS,
JVMIGEMET MEBWSHLILUGSSIND WMHOMID SHMHU BOLINMDEHEHHG SUTTSHLID
AP ERMII"

(1) UMsIsTLIL Lieooll&eT 2) RWMBIGUEMM L6oof1& 6T

(3) Gubuml( LieooflgeT 4) s®O LY Levoflaser

BlI&  Ceumeoremln  ele0TUS SAmbES  WSHSH  WLmHmib BIH WTHoISeneTs
CHIHASHLILGHN aummileaT QFaa 6T WMMID HETENNGET HalTD QFNGE S0
Q& MeooT(H GTETSI. 2 &560T CIBITESH LTS

(1) UBIGSTIIsG6Tl6r QFaGHMmSE 2H &5 5600

(2) UBIGSTITS6T 6T QF66IG5mMS & 6MME D60

3) UBIGSTTISETET PSS S NP &l SHS60

(4) UBIGSTTISETET ELNELSHETE N SE &6 DS S6)

BHG CHMaIGHET IMHMID emel Henl LiLg & weummlet SFiflwmer QUThHSSS5nS
3j6m LW eLpeVld Sem LWLl S ms!

(H) P& S 2) P& sLRLUUTH

(3) epeugerT L LG (4 WsESL® W6 seT

&L_60T 2 _6ITETEI L60TIT6L MG FH & 2 _6iTengl 67 GleuTenflev 62(1H
AUallESENG ally QFNSHFH LOHDID FH HELU SO UaTESHDS
&L LMTWLDMGLD.

(1) wedeuns, LT (2) WSaIMs, LMSHISTLIL

3) QFeve| IHSHINS, G LT 4) QFe| SIHSHIDMS, LIMSISTLIL
"QRHBIHMETLIL] QSTLILIMS STalsHemnsd CHTHEWETET Caleme) HL 6l & e uiley
62 (1H MBI G 60Y 00T T M B! 62 (IH I G 600 600T LI LN 63T &5 60T6mLO6M U | 6ML_WITETLD &TevoTe)LD.

(1) eBBIG 6m6oTLIL] 6TETLISI 62(H LITEU6VITEOT Licoofl.

(2) RMBIG 6T 6TETLISI 62(H GSTL &G WITEOT [H60)L_(LO6M M UWITELD.

3) @ROMBEIS 6L QF UMY eMenm Q&FWeme 2 M QF LIS MSI.

4) MBIl &G W (LWMHE &6 6 (HMHI% 60ne6oTHHR MSI.

SL&TEY BMIaIETID QSTIHNMHEFTEN H6T QUETTHESH 6V (H HL6) LDMIGLPMHE Lemn6euemUL
Bloiedluyetergl, Gsvid jeumniler SPlelIQUTBL&mer @6 Q&I (Heudlevene. @b
LMV LIVHEG GCeusmeveumulllenll aIPBI&H aBHRMS. CMiamlll QFWELTL L&
QEFUIOISGET eeUD BIMIEIETID LWL BIFaMHESHT GBhMTHEHSMS 3|60 UITETD
& T M &6T.

(1) Fepsss CHMESHID (2) QuUTEBETTHTT GBHIT&HSHLD

3) seofllul L GBM&sID 4) aueTi&d
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37. "Management always works by keeping an end result or aim of the organisation. All activities of managers

are directed towards the end result." From the above statement, identify the feature of management.
(1) Management is multidimensional (2) Management is continuous

(3) Management is intangible (4) Management is a goal oriented process

38. The key position of top-level management is
(1) Managing Director (2) Production Manager
(3) Marketing Manager (4) Plant Supervisor

39. Match List-I with List-II.

List-1 List-1T

(A)  Intelligence test | (I) Indicator of a person's capacity to develop

(B) Aptitude test (IT)  Clues to a person's emotions, values, etc.

©) Personality test (IIT)  Measure existing skills of the individual

(D)  Trade test (IV) Indicator of a person's learning ability and ability to make judgements

Choose the correct answer from the options given below :
(1) (A)- (D, (B) - 11, (C) - (IID), (D) - (IV)
(2) (A)-AV), (B) - (D, (C) - (1IN, (D) - (II)
(3) (A)- (D, (B) - (II), (C) - (D), (D) - (IV)
@ (A)- D, (B) - ), (C) - (IV), (D) - (D)

40. Which of the following are advantages of functional structure of an organisation ?
(A) Leads to occupational specialisation.
(B) Places less emphasis on organisational objectives.
(C) Promotes coordination and control within a department.
(D) Increases operational efficiency.

Choose the correct answer from the options given below :
(1) (A), (B) and (C) only (2) (A)and (B) only
(3) (A), (C)and (D) only (4) (C)and (D) only
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37.

38.

39.

40.

"GLoeVTevoTeMLD 6TLIGLIMSID BlmiaueTsH6e0r @M (N6 Vevs CHTEHS5S5HMS
MUSTHBLILSEOT  epeuld QFWOLGGEME.  GCemeTi&Heflear  Ijemnens sl
FLOIGGHMEHEBD QMG (Wigemel CBHMEHESH @QussLILIGSeTmer. GLOME6voTL
Fo MO BHS!, GLOEVTEToTEnNUINEIT @) UIEVEMLI 3{6M L LITETLD &IT600TSs:

(1) GLD6VLITEOOTEMILN 6T6OT LIS LIGOT(LN &G SH60T60LD G & T600T LGl

(2) GLDEVITEIOTEMLD Q&5 ITL [T L1600 I WLIM@GLD.

(3) GLDEVITEIOTEMLD 6T6OT LIS 85600TE & H S QS FIWMTS .

(4) GLD6VLITEOOTENILN 6TEOTLISI 62(H QL& FMIHS G&F U6V(LPEMMUWITGSLD.

BGLD6Y Blemev GLnevTevoTem D UI6IT (L& W [Bleney QG0
(1) Bljeums @QWEGSHI ) swriliy Guevmery
(3) FHSLILMBEH6V GLOGVITET 4) Smeur GLMUITTem6UW TETT

ULIQuieL-1 g3  ULIQWev-ll 2 L 6T QUTHS SIS

UL L9 wev-l UL g wev-l

(A) mlevotevormle Comgement | (1)  BLIF6T 6UeTIEF &S T60T &M em6orss
&M&EGW GOIUTH

(B) Bmeir ) Cargemner | (1) e HLUIf6T 2 6ooTTER &6iT, DG LIL &6
GLITEOTM6EUMMIG & ITEOT &L_UIMIGH 6T

(C) Epemnlng CFmgemenr | (1) GeoflpUIfleT SHELITENS W H)medTsH6em 6T
HHMISGQSHTETEUS! Slemell(h &6V

(D) QUISH8 CTFTSHe060T (IV) BUFl6T SMHM6L HMedT LMD HFLIL|SHem6T

QULOMHIGSMeV GMISHGL GUIuTE

GG QamO&sUUL(Beater  allpliumsefledmbg  Fiflwmear LSamevs
CaIHO S0 &&a)LD:

(1) (A)- @, (B)-dD, (C) - (1), (D) - (IV) (2) (A)-(1V), (B)- D), (C)- 1D, (D) - (1)

(3) (A)- (D, (B) - 1D, (C) - (), (D) - (IV) @ (A)- (@), (B)- 1D, (C) - V), (D) - 1D

LN 63T6U (IH 6 60T6U M MIET 62(1H B MI660TS B 60T 1q LILIEDL | eMLOLILIN60T [H63TemLNSH6T WTemey ?
(A) smMPlevan BlLeussiasSHnHE& ablal&sSH nol.

(B) Blmieuer CHTEH&HMBIGEHEG &MMEUTET (IN&H WS SIaD 3 6flsRma.

(C) @b SIMMEGET &[HBIGBemevorLIL| LDMHMILD &L HLILTL ML 2618 G SR M.
(D) QEwWeLTL () Hmener H&FlEH M.

L9 edTe (H 6 6oTeU M M 6T 62 (TH 5] .M16)60TE S 60T 31 LILITIL 2{60TLOLILIN 60T 60T60T6mLNE 6T LITeme ?
(1) (A), (B) LDOHMILD (C) LL(HID ) (A) LOHMID (B) LLBID

(3) (A), (C) LOHMILD (D) LOLGHILD 4) (C) LOHMILD (D) LOLGHILD
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On the basis of the information given in the case, answer the next five questions.

"Just Foodie" is a food chain offering different snacks like chips, biscuits, chocochip cookies, cakes, etc. through

their own retail outlets. To make their products available to customers at right time, right place, they are also

selling their products to grocery stores in addition to their own outlets. The taste, quality and packing are given

utmost care. They are offering good quality, so they are able to charge higher price than their competitors. To

increase their sales, they are using different offers like : Free gifts, Cash backs, etc. They are offering discounts to

customers on various occasions. All these considerations have made "Just Foodie" a complete success and they

are able to win over different competitors in the market, and their market share is rising continuously.

41.

42,

43.

44.

45.

In the above case "Just Foodie" is using various variables of Marketing Mix. Identify the variable used in

the following statement :

"To make their products available to customers at right time, right place, they are also selling their products

to grocery stores in addition to their own outlets."
(1) Product (2) Price
(3) Promotion (4) Physical distribution

Identify the element of marketing mix in the following statement :
"The taste, quality and packing are given utmost care."
(1) Product mix (2) Price mix

(3) Promotion mix (4) Physical distribution mix

"They are able to charge higher price than their competitors." Which element of marketing mix is discussed
in the statement ?
(1) Product mix (2) Price mix

(3) Promotion mix (4) Physical distribution mix

"To increase their sales, they are using different offers like : Free gifts, Cash backs etc. They are offering

discounts to customers on various occasions." Identify the marketing mix element from the above

statement.
(1) Product mix (2) Price mix
(3) Promotion mix (4) Physical distribution mix

"To increase their sales, they are using different offers like : Free gifts, Cash backs etc. They are offering
discounts to customers on various occasions." Which tool of the promotion mix is used in the given
statement ?

(1) Advertisement (2) Sales promotion
(3) Personal selling (4) Publicity
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QaTH&SULLL LU§THemwL LSS, LNeTeu(hlb CaeTell&En s @ LS evelflsasayLd.
"L SLLY" et FLen, Nevsl (&6, CFmECHETRL G&HESE&H6T, CHoHGH6T GLIMeTm
LeLGeum GH6TLIGIOTL BIGHEM6T SHIGET QFMHS Flevevemnm ellMLIEmeT BleneUIBISGET en6uld
QBB @M 2606 FHHH UG SHEHT SWTFILLSEDET 6UITLY8 608 WIT6T [ ED & E
eFlj‘]u_lrrGGr GBISHL BeML_55HF Qaulw, Fflumear @LSEH O alT&H6T ShisG6r SWmlliLsemner
SHIGET QFMHS aﬁ]muemeoT BlemeuwBI&Heflev el &8 Q&g DL (HLD6VEVTLOE G (D BEVTE
neflens s &60L_ 5655 G Gﬁ]m@mrrljasm Feneal, S, CUSHRMI gg,@u_leumgﬂeu Lé]@[r)g, HEUETLD
QFVSSLILOH DS SUTSHET H6V6V STHMS CUPHIGHDTIHET, JASETTEV SH6UFTEHET HhIGH6T
GUITL LG WITEIT [} & 60 6T AL 95 s alemevemnuwl m@eﬂasas WIQUD. SmIsG6T  elMLIen6oTen
5 G665, aufseT @eals UKl&&H6T, LUamsamnsds H;muL QuUmisGe GUmeTm LeCaum
& Q6N &5 E06TL] uua‘nu@&,g@a’ymmj 3|QUT 86T LieuGeuml &mg,guurmasaﬂsu
QJFFI.(].BSGO’)BSU_IFFQTUBS@EBS@ H6TEBLIG MU QULNBIGRMTITH6T. @b LIfIFe0emnerser 6me6ms S
"6V &LIIY" 60 @@H (LNDEMLDWITET QeummIwims WmmnluleTersr, CLoaD Siemel Fhemngulley
2 676 L6LGeaum CUTLIQUIMETI&H6M6ET Qealebey (WIQHMSI, Caild SjeummledT FhHensll LIKIG
QSTLIHS 1S &N S8 GRS
41. GG 2 6TeT HEMHHOTLIG "R6V. &LWY" FHOSLLGSH0 Seveneauuller LisuCeum
Lrmlsemertl LwWeTU®SSIHMmS. Hetadhn sammlev LweTu®SSLILGW  Wmmlemnu
|60 WITETLD &HIT6OTEYLD -
"GHIGET SWTILGHET QUM SHmMEWUTTI&HEB&HEG SFflwmear ChISHe R GHHEF
QEww, Fflumer QLESHO aiHeT SmGEeT SWTFLILSGe6T UMbIS SHHGET QFTHSE
allmLemer Blemeuwimiserfley eflhHuemer QFUlaug L (VTN Fa(hFHeVMs L6flanss
FHOL&HEHSHG DR MTISH6T"
(1) Qum@eT (2) ellemev
(3) elmueneTenwl CLDLIH S SIH6D 4) GBI (@L) NBICW TSI
42. Ueama@ml gamnley FHensLliLBE5560 S5Hevemelullel FoMIsen6T S6nLUIMETD &TeuoreyLd-
"gemel, ST, CLIGHM (B (H D) QK weimmlev IGHS HaleTd QFNGSILGRMmS"
(1) QUITHET &Hevemal (2) ellemev Hevemel
(3) elmuener CGIDUTL(H &evenel 4) GBI (@L) NBICWTES Hevemal
43. 'gleulseT SmIsGET CUMLIQWmeTi&HemerT el 55 ey au@&edsHs  (Wigum.”
aflembUTILBSSHH0 Hevemeuuller 6Ths DFD Nl&HmsUlley alleumH &aLILL (B 6Tergi?

(1) QUITHET &Hevemal (2) ellemev SHevemel
3) almuemerr GWUMTL () Hevemel 4) GrBIW (@L)NBICWITS Sevemel
44. "HBIGET el LI et eoTem UL 5 &f&s5, QUG LievGeuml FEVI60) 55606 L

LWeTUBG S SR MTFIH6T: @eveuld LFlaG6T, Lienrld SH@HILLIQLMIGE, 3eUFSH6T LicuCalm
FHSFTLILMBIGETN QUTIQHMEWTTIHEB&HEG SHTEHLIGmMU BIGHMTISET." GG
2 6t MG & W BHS FHens LGB &S0 Hevenel 2 MILIenL 6MLIITETLD &ITeoTe)LD.

(1) QUITIHET SeVeM6l (2) aflemev Hevemel
3) elpuener SH&FILIL Hevemal 4) GBI (@L) NBICWIT S6v6m6l
45. "SmIs6T M LIem 6oTem Wl P &5, SeUTG6T LeuGeuml FHHEMETLI

LWeTL®SSHMTISET: @6eveudF Ufl&SH6T, Leord  SHGBULULQOLMISH, SeufHeT  LieuGeaum
FHSFTLILMBIGETIL T &HmMEUTITIGHERHEG SHeTEBLImMU QIWBIGRMTIHT. Q&EMTH&HELIILILL
M & &UIl6L ellemdLT Sevemaluiled 6ThS 2 &5 LIWaTURSSILGRmS! ?

(1) elleTurid 2) elpuener &SI

(3) sefllulL elmLiemeor 4) ule&L1g (UssLD)
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On the basis of the information given in the case, answer the next five questions.

46.

A Maharatna Company, Indian Oil

Indian Oil is India’s largest commercial organisation. It is the top ranked Indian company in the Fortune

‘Global 500 listings (2017). Indian Oil’s vision is driven by a group of dynamic leaders, who have made it

a name to reckon with. With an over 34,000 strong workforce, a Maharatna Company, Indian Oil has been

helping to meet India’s energy demands and reaching petroleum products in every part of India for over

five decades.

It plans to increase its business operations all around the world.

The company plans to invest ¥ 20,000 crore in 2017 — 18 acquisitions and plans to expand
overseas. The company is always believed to be ahead of the demand. Last year too, IOC had
invested close to
20,000 crore, including around ¥ 16,000 crore in various Indian projects and on acquisition for

upstream in Russia.

The company believed that if the goals are well defined, employees are aware of what the

organisation has to do and what they must do to achieve those goals.

Changes or events cannot be eliminated, but they can be anticipated and managerial responses to
them can be developed. Policy formation serves as the basis of coordinating the activities and

efforts of different divisions, departments and individuals.

It helps in avoiding confusion and misunderstanding. Manager can look into the future and make

a choice from amongst various alternative courses of action.

Identify the function of management highlighted in the above case.

)
2
3)
“

Organising
Staffing
Directing

Planning
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QaTH&SULLL LU§THemwL LSS, LNeTeu(hlb CaeTell&En s @ LS evelflsasayLd.
6 (H LO&ITFS 60T Bl Mieueorld, @) bH S wledr o4 ullev
@bHwer ouilev @bEHluwmailesr WaUIQUIFlUW 6uetollss SeMWLILMEGWD. &LITTE Gs60r
'&GemmLIev 500" LIL_19uledlev (2017) @& @BH W BlmialeThiserfley (NS0l GH60 2 _6Temsl.
@bHwer ouiledlet QFTMCHTHEGL LMTemel MHMmeVLNHESH Hemevaliserler
GWamey QWESLUILUGTRDSE, AUTHT IH HeooTsHL  Celeoriqul QUWIITS
mMHmlweTeTery. 34,000 &G GCUMULL eUsIEUTET 2 emLPLILITef&HEbL6T, 6(b
IDSTISETT BlmieueTnmer @b Wwer 2uley, @bHwmaler aflFss Ggemeludsemer
WissH QFlUW 2 5ae6GsMH, QLUSTETH&HEBHGD CeTs:  @hS Wmeder
R UGH WD QUL GTmedlw QUTIHL&6T QFearmenLul 2 sl LiflbsieTers.
e @3 2 6V (N(PEUSILD H60TSI 6160015 [HL6)LY.&H60&HSHM6T F & lEom
S LA (HeTerns.
e @IbBlmieueTd 2017-18 L600TIq6V €. 20,000 G&ITIY Lo LILevTeot
MEWELILMRSHVE&E6T InMmmID QeueflbrB serfley allifleumss 1n&eShH
S LMIG6T QFUIg6Terg. CHemeusnl el (edTeoreoot WLy @ @HLILIS TS
Bloieueorld eTLIGLIMGID BOLIWS!. &L 3,600T(HLD 86T &0y ep. 20,000
G&ITY @H 6V &M em. 16, 000 &I LDF)LILlevmenT LisvCeum @BSH WS
S LMIgG6T Inmmild Fagwimellev CLevCHTER & 6&F V6w M & TeoT
S WSILUBSH60 2 L LILL Sl
e @ EVEGSHET HETE UMW MISHLILIL LY [BHHSHTEV, b B MI6EUETLD 6T6dT60T Gl&F LIl
Goueoor(h\LD LOMMILD BB @)6VEEHFHEN6T 6D LU D 6UTEHET 6T60T60T Gl&F U
Geuetor(HLD 6T6dT LIS 26T LA UITSH 6T SMQUTTEH 6T 6T60TMI Bl MiceoTD HLOLNWIS!.
e DTMHMMHBIGET 36VEVE BlHLDE 66T GMM (LOLGWITSI, QL60TITED eUMemnm
TR TUMFHSEVITLD LDMMILD 36U &8s meor GLO6VTET6toTemLN LIS 6V & 60061
2 (HEUMSSHEVITLD. LiIsvCaum LNfley&6iT, SiemmaseT nmmild &eoflBLfgserfleor
QEWELLMTHIGET LDMHMID LPUIME 86M6IT 62(IH IS 60)600T L11LIG M) & T60T
I LILIDHL TS Q&TETend 2 (HeUTEH SN QFWLOSH M.
e @3 GLUULD InMMID SeummerT Lflsemevs SallJeHs 2 5a|HmE. CLOeVTeTH
THITHTVSHMS T TUIHS LILCamI LDTMHMI HL ALY SHemEE6 60 eeTenms
CxJ6| Q&FUIUWI6VITLD.

46. CGUMSTL SaTsH6ev (LSHUllev) (ettentlemeuiLBSSLILL L CLDeVTesoTen) LouSl6oT
1160071 8560 61T 2|60)L_WIITEITLD 85MT600T6Y LD.
(1) MG G560 (2) ueooflwWmery BlulLneTLd
3) QUWEHGMSE 60 4) Sy
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47. "If the goals are well defined, employees are aware of what the organisation has to do and what they must

do to achieve those goals." Identify the significance of managerial function highlighted in this statement.
(1) Facilitates decision making

(2) Reduces overlapping and wasteful activities

(3) Reduces risks of uncertainty

(4) Provides direction

48. "Changes or events cannot be eliminated, but they can be anticipated and managerial responses to them can

be developed." Identify the significance of managerial function highlighted in this statement.
(1) Provides direction

(2) Reduces risks of uncertainty

(3) Reduces overlapping and wasteful activities

(4) Facilitates decision making

49. "Policy formation serves as the basis of coordinating the activities and efforts of different divisions,
departments and individuals. It helps in avoiding confusion and misunderstanding." Identify the

significance of managerial function highlighted in this statement.
(1) Facilitates decision making

(2) Reduces risks of uncertainty

(3) Provides direction

(4) Reduces overlapping and wasteful activities

50. "Manager can look into the future and make a choice from amongst various alternative courses of action."
Identify the significance of managerial function highlighted in this statement.

(1) Provides direction
(2) Reduces risks of uncertainty
(3) Reduces overlapping and wasteful activities

(4) Facilitates decision making
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47.

48.

49.

50.

QOVEGHET BTG UMTWMISHLILILIGGBHSTV, HbS ﬂgueuemb 6T6OT60T G &F LWL
Ceueoor(HLDOMMILD SBG QVHGHMET DLW SUTEHET  6Teorerr  GlF W
CoueoTHL  eTeTUemg e SlwfeET  JNleUTi&T" @b NS emsulley
@mmﬂmmuu@ajguul_l_ BlJeuns Lieoof W6t (NSRS SIS 60 WITETLD
&IT600TEY LD.

(1) Wwau® LU eTefleTeHGHRMS!

(2) QRETMILGT 6N QFSTLILeOLW WwMHmID 6feormerr GQFWLLIT(H M6
GMDEH DS

(3) BIFFWIDMM &6TemLOUIN6T BJLITWIBISEM6TS GHeMMe:H M

4 aP&TL(H&60866T (@) Ud G 5H6m6V) aULNHIGR M

"DTOOESE VWG BIHLOGHOET AHBHDM  PIGUITE], eI SeUDHenm

a@gum;rasasa)rrm LOMID SUDHMISGEHTET BIFaUTH LHLEH6T 2 (HeUTHS

(PLQULD." QbS5 MG UL (LDGGFGUﬂG(DGUUU@QSgSUULL BlJeUTss
Lieoof1uSl60T (LN&H UG SI6UE 60 3|60 LUITETLD &IT60oT6Y LD.

(1) aPBTL(HSL&Hm6T (@) U8G5 EH606V) aUPHIGHMSI

(2) BIEFFWIDMHM SHTeNLDUIN 6T I LITUIMBISHEMETS GMEH M

(3) 6RETMIL 60T 66TMI QGSTLFL6mLU MmN  efeormeor GQFWLITH HM6TS
GMDER DI

4 WYeaGKLUSHGS alflalmns Q&S m

"LeuCeum Lfleys6T, S1emmE6T LMD GeflBUFg6Tler Q&FweLTES6T LHMILD

PWDOFIHEDET (IS 60600TLILIG DS TE SIQLILIENLWITE Q& TETenNd 2 (HeUTE &0

QFweLIhEMmE. @& Glud woHmid Seummer Uflsmensds Healiss

2 HFaFIMg. " @QbS AMEMEHUIL  (peTeflemeulL@SSLUULL  BlFeUTs

Lieoof1uSl6dT (LN&H UG SI6U 5605 3|6MLUITETLD &IT6ooTeLD.

(1) WYeaELLUSNES alblalams Q&SR M

(2) BIEFFWIDMHM SHTeNLOUIN T I LITUIMBISHEM6TS &nMEH M

3) UPNBTL(HSL&HMET (@) U8G5 EH6m6v) aUPHIGHMSI

(4) RETMIL 6T 66TM QFSTLILemLU MmN  efeormer QFWLITH &HM6TS
GMOER DS

GeraTy THIHETVEMS WITUHS LLCLM MDD  [HLEIGEmSS6 6

ReTOMmS CHI6| GFWWTD." @bhg AM&Emaule wWearaflameliLbhiGaULLL
BITeUTs Lol luf6r (&R UGS SIS 6MLUITETLD & MeuoreyLD.

(1) aUPBTLHS0&Hm6T (@) U8EG a5 56m6v) alpHIGHMSI

(2) BlEFFWIDMHM SHeTeNOUIN 6T I LITUIMBISHEMETS &GnMEH M

(3) QRETMILGT 6TM QFHTLILeOL U WwMHmID 6feormerr Q&FUIELLITH&HM6TE
GODEH DS

4 WYeaGKLILUSHEG alblalmnsd QF LR mISI
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8.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Read carefully the following instructions :

No candidate will be allowed to leave the OMR Answer
Sheet blank. If any OMR Answer Sheet is found blank, it
shall be crossed by the Invigilator with his/her signature,
mentioning “Cancelled” on it.

Do not tear or fold any page of the Test Booklet and OMR
Answer Sheet.

Candidates are advised to ensure that they fill the correct
particulars on the OMR Answer Sheet, i.e., Application No.,
Roll No., Test Booklet No., Name, Mother’s Name, Father’s
Name and Signature.

In case of any discrepancy in any question between English
and Hindi/Regional language version, the English version
will be considered as the final version for evaluation.

Rough work is to be done in the space provided for this
purpose in the Test Booklet only.

The answers will be evaluated through electronic scanning
process. Incomplete or incorrect entries may render the
OMR Answer Sheet invalid.

Candidates are advised not to fold or make any stray marks
on the OMR Answer Sheet. Use of Eraser, Nail, Blade,
White Fluid/Whitener, etc., to smudge, scratch or damage in
any manner the OMR Answer Sheet during examination is
strictly prohibited. Candidature and OMR Answer Sheet of
candidates using Eraser, Nail, Blade or White
Fluid/Whitener to smudge, scratch or damage in any manner
shall be cancelled.

There will be one copy of OMR Answer Sheet i.e., the
Original Copy. After the examination is over, the candidate
shall hand over the OMR Answer Sheet to the Invigilator.
The candidate can take away the Test Booklet after the
examination is over. If the candidate does not hand over the
OMR Answer Sheet to the Invigilator and goes away with
the OMR Answer Sheet, his/her candidature shall be
cancelled and criminal proceedings shall also be initiated
against him/her.

Candidates are advised strictly not to carry handkerchief, any
mobile phone, any type of watch, belt or wear ornaments
like ring, chain, ear-ring, etc., electronic or communication
device, pen, pencil, eraser, sharpener and correction fluid to
the Examination Centre. If any candidate is found possessing
any such item, he/she will not be allowed to enter the
examination centre. Possession of a mobile phone or any
other aiding material as mentioned above by the candidate in
the examination room will be treated as a serious violation
and it may lead to cancellation of the candidature and
debarring him/her from future examinations.

If a candidate violates any instructions or shows any
indiscipline or mishehaviour, appropriate action will be
taken including cancellation of candidature and debarring
from future examinations.

Use of electronic/manual calculator is not allowed.

LI)6vTer B LD 62BN (LD 6B 6NEIT F6UGDTIOME LILG & SHEYLD :

8.

10.

1.

12.

13.

14.

15.

16.

17.

18.

OMR  aflemLggmeflemner &mellwimgs el 6bHS R
el euoreuor LILIGMTIHLD UG HSELILL WML LTS .CHeIlD
OMR  aleLgsmer &TelWng SToTLUULLT, Se0s

HEOUTGHTEOOILILITETIME)  Slausl SQWTLILSSHILET [FHSI
QEWWLIULL g efaTn GMILLIL Ceuetor(hib.

Gxielll USS&L Wwmmid OMR ellemLgsmefler erbgLl
USSHSMS WD RNESEEUT 0L &SHECT Fnl MSI.

allevoreoor LILIGTTF&ET  OMR  elemLgsmefley  &rflwmer
AleurhiGemer, SiGmeaugl, eNeuoreooTL Il 6T6vor, LILIQUI6V 6T600T,
Gxi6els emsBW( erevor, QUWT, sTuller QUWIT, Shenguller
QUWT WHMID MSAWTLILLD WHwWahenm BIFLLeIms
2 MSHOFWW ANeymSSLILGRMTIEHET.

YHIRD wHmn sSdp QLKL LAUIHEG QeLCw
gCaemiln Gmetallulley WreoTLT®H S BHSTE, W HER6eULI
UBLI ST Ig Masmer @mIS 1 LUSLILTSES SHSLILGILD.
uWim® GauemeusmeneT, CFMFMaTsS: M&CWL Q6 WL HIGL
@bs CHMEHESHMETE apBsLHULL GLSEH0 WLLHGW
QFWWLILIL Geuetor(hILD.

Sl etTevTETmI 6V G 60 Q&FWEI(LNEMM L6V LIG6V&6T LG LILTE
QFLWULGL .(PUWELWELITS VL8  HEUMITET
2 etafB &6T 2 6Tem OMR eflem LS5 M6 QFeTHSTR N HID.
eflevoreuor LILIGTTF&6T OMR aflen LG Smefley DIQLIL] {606V &l
apgeils  STuh  ghuGSSTIO60N QGSGLIDI
MG S LILGGR MTTEET. Gsrelledr  GumEm  OMR
aemLgsmefley  oliLimer, mB&WL, WCmH, GeusTener
Fyalb/emellery CuUTTMeIMenmL LwWeTU®SH  OMR
allen) &5 mem6rm HEnm LBSSI56, EmeL SlLeual
CFalILMSSIHN SHEOTULULTHS HOLOF LWL (H6TETSI .
Sl1Lmest, B&LD, AGer( RNV QeueTemerr
Frab/euillararll LwWaTLUBHSS hs alsSH D &Henm
uBGSSLILLL, ) STV CFaUILMSHLILILL
el 6oor 6ToT L1 L1 &5 T 17 17 &5 61l 65T el guioTevoT LI LILD LDMHMILD OMR
allemn LG5 meT 7585 Q&wwliLmILD.

OMR elemLGomefledl @@ BHO, ASTUS F6HEHE
QBSEL Csla WYhsab, il OMR e ggmamer
seorasmeootLiLmeTflLld  @liuenLéGs Galeor(Gl .CHieay
WY HSSID CFT6| USSH5mG CETaT ThiSHSIF QFeeaTLD .
eflevoreuor LILIG T OMR ell60) L5 & Tem6rT & 60018 mevoflLILimeriflLh
RULIMLESHTING, OMR alenLSH5MTEbL6T Q&FaTmiedl L M6,
Seurg Gsiey TH8 QFLWILLE, <] Bs GHmeilwe
BLEIG &S UL QSTLHBISUILGBILD.

Gzie] LWSHMNG, NeTeTlILGTIIGHET M&HEGL L,
QUDMEMLIGY GLITEDT, 6M&H&&IQGMTLD, QLEL, CLmH L, Q& uller,
GxMEH GUITETM bLITEOTMHIGET, LO6TETaml S606VSl &&6l60
QBTLIL FMgeorid, CLIGTT, QLIGTEI6, HWILILIM6IT, @qmTLIeuT
WOHMID HBSSID Hrad wHwWamemm dH\&SIF QF6E
Fa LTS .69 BT 6TOT LI LIS T IT I wWrGreLh SSHHM S
QUMIHLSHemET MaUSH([(HHSHTEV, Sjal] G| emLWSH M EGe6T
BleOWPUl HQINHSSLILL  IDTLLT]. Csra| jemmuiley
elleooreror LILIGTTT GG GUILUILG6TeTU.  QLOmemLIEY
Gumedr  Sevg  Gaim  gGsen 2 gallll QUM
maUSHBGLILG SEennwimer AHSmenss &SmsLUUGILD,
GLaIld g CHImel IH8 QF UGS aHisETus G sHerf v
AGHS TS 5HEGSLD.

(B ellesoTeror LILISTIT 6 CHeuID M6y Mg S 608 emer LSleormeL
g gEFMIL QRUWEHHEETMD VS  SHeUMITET
BLSOSMWE HITLIG6TTV, CHTemel JTHS QF WIS LoMHMILD
qRIHEMTVG CHTalGee) @HHS HOL QFUISH 2 arerfll L
5GBS HLEUGGHS 6T(H&HSHLILGBILD.

L etTeuTemml/6m &G (h &ML &GCLLenTL LWeTUOSS 2|eilnS
@ Vemev.




