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Question Number : 1 Question Id : 60348913801 Question Type : MCQ Option Shuffling : No Is

Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Who described communication as "the heart of Management™?

1. H. Simon

2. Chester Barnard
3. G.R. Terry

4. IM Piffner

Options:

60348952145. 1
60348952146. 2
60348952147.3

60348952148. 4

Question Number : 2 Question Id : 60348913802 Question Type : MCQ Option Shuffling : No Is
Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

Public administration is mainly concerned with

1. Activities of public trusts

2. Execution of public policy

3. Judging of public opinion
4. Formulation of public opinion

Options :



60348952149. 1
60348952150. 2
60348952151. 3
60348952152. 4

Question Number : 3 Question Id : 60348913803 Question Type : MCQ Option Shuffling : No Is
Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The principle of Unity of Command is based on an age old proverb. Identify the proverb.

1. Look before you leap

2. Fire is a good servant but a bad master
3. No man serves two masters

4. Don't change horses midstream

Options :

60348952153. 1
60348952154 2
60348952155. 3
60348952156. 4

Question Number : 4 Question Id : 60348913804 Question Type : MCQ Option Shuffling : No Is

Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

Which books considerably played a major role behind the birth of New Public Management?

1. Principles of Management

2. Re-inventing Government

3. New Patterns of Management
4. The New State

Options :

60348952157. 1
60348952158. 2
60348952159. 3



60348952160. 4

Question Number : 5 Question Id : 60348913805 Question Type : MCQ Option Shuffling : No Is
Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Which pattern of communication is quite common between the line and staff functions?

1. Horizontal

2. Downward to upward
3. Upward to downward
4. Crosswise

Options :
60348952161. 1
60348952162. 2
60348952163. 3

60348952164. 4

Question Number : 6 Question Id : 60348913806 Question Type : MCQ Option Shuffling : No Is
Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Patronage Bureaucracy refers to:

1. Caste Bureaucracy

2. Feudal Bureaucracy

3. Spoils system

4. Charismatic Bureaucracy
Options:

60348952165. 1
60348952166. 2
60348952167. 3

60348952168. 4

Question Number : 7 Question Id : 60348913807 Question Type : MCQ Option Shuffling : No Is

Question Mandatory : No



Correct Marks : 1 Wrong Marks : 0

The ‘Contribution-Satisfaction’ equilibrium of Barnard is related to which of the following
feature of a cooperative system?

1. Communication

2. Common purpose

3. Willingness to cooperate
4. Zone of Indifference

Options :

60348952169. 1
60348952170. 2
60348952171.3

60348952172. 4

Question Number : 8 Question Id : 60348913808 Question Type : MCQ Option Shuffling : No Is
Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Who rejected the principles of administration as ‘myths’ and ‘proverbs’?

1. Luther Gulick

2. Herbert Simon
3. Chester Barnard
4. L. D. White

Options :

60348952173. 1
60348952174. 2
60348952175. 3
60348952176. 4

Question Number : 9 Question Id : 60348913809 Question Type : MCQ Option Shuffling : No Is

Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



According to Weber, which is the defining characteristic of authority?

1. Power

2. Tradition

3. Coercion

4. Legitimacy
Options :
60348952177. 1
60348952178. 2
60348952179. 3

60348952180. 4

Question Number : 10 Question Id : 60348913810 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

The exponent of carrot and stick approach in a public administration was of

1. Henri Fayol

2. Max Weber

3. Gulick and Urwick
4. FW. Taylor
Options :
60348952181. 1
60348952182. 2
60348952183. 3

60348952184. 4

Question Number : 11 Question Id : 60348913811 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The first text book on Public administration was written by

1. Woodrow Wilson
2. F. Goodnow

3. LD. White

4. F.W. Willoughby

Options :

60348952185. 1
60348952186. 2
60348952187.3

60348952188. 4

Question Number : 12 Question Id : 60348913812 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Public administration must scrupulously observe the principle of:

1. Differential Treatment

2. Internal Financial control
3. Consistency of Treatment
4, Redressal of Grievances

Options :

60348952189. 1
60348952190. 2
60348952191. 3

60348952192. 4

Question Number : 13 Question Id : 60348913813 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Auxiliary Agencies are called as “institutional * or "house-keeping’ agencies by:

1. Thomas Dickson
2. M P Follet

3. Willoughby

4. L D White

Options :

60348952193. 1
60348952194. 2
60348952195. 3

60348952196. 4

Question Number : 14 Question Id : 60348913814 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Herbert Simon's concept of rationality does not recognize the role of:

1. Means
2. Ends

3. Choices
4. Intuition

Options :

60348952197. 1
60348952198. 2
60348952199. 3

60348952200. 4

Question Number : 15 Question Id : 60348913815 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The Oriental thought of administration was contained in

1. Mauryan administration and Arthasastra
2. Mughal Administration

3. Gupta Administration

4. British Administration

Options :

60348952201. 1
60348952202. 2
60348952203. 3
60348952204. 4

Question Number : 16 Question Id : 60348913816 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The 'First Enquiry’ of Mayo refers to the

1. Bank wiring study

2. Relay assembly Room Experiment
3. llumination Experiment

4. Textile mill Experiment

Options :

60348952205. 1
60348952206. 2
60348952207. 3

60348952208. 4

Question Number : 17 Question Id : 60348913817 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The Hallmark of leadership is:

1. Achievement of goals of the organization

2. Settlement of disputes in the organization

3. Capacity to influence others to follow

4. Maintaining the core values of the organization and its distinctive identity

Options :

603489522009. 1
60348952210. 2
60348952211.3

60348952212. 4

Question Number : 18 Question Id : 60348913818 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

In a developing society like that of India, the dominant role of Public Administration is one of:

1. Law and Order

2. Revenue mobilization

3. Socio-economic reconstruction
4. Participative Management

Options :

60348952213. 1
60348952214. 2
60348952215. 3

60348952216. 4

Question Number : 19 Question Id : 60348913819 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Which of the following is not an element of the Saptanga which is a part of Kautilya's
Arthshashtra?

1. Durga (Fortress)

2. Kosha (Treasury)
3. Janpada (Territory)
4. Sena (Team)
Options:
60348952217. 1
60348952218. 2
60348952219. 3

60348952220. 4

Question Number : 20 Question Id : 60348913820 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The recent trend of public administration does not fall within

1. Ecology

2. Politics administration dichotomy

3. Individual Liberty and citizen redress

4. Changes in political ideological, science and technology

Options :

60348952221. 1
60348952222. 2
60348952223. 3

60348952224. 4

Question Number : 21 Question Id : 60348913821 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



"We are no longer confronted with several administrative sciences, but with one which can
be applied equally well to public and to private affairs". This statement was attributed to:

1. Luther Gulick
2. Henri Fayol
3. M. P. Follet
4. L. D. White

Options :

60348952225. 1
60348952226. 2
60348952227.3

60348952228. 4

Question Number : 22 Question Id : 60348913822 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The famous essay “The study of Administration’ was authored by:

1. Woodrow Wilson
2. Herbert A. Simon
3. Karl Marx

4. Ernest Barker

Options :

60348952229. 1
60348952230. 2
60348952231. 3
60348952232. 4

Question Number : 23 Question Id : 60348913823 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The organization unit which has to play the role of planner, adviser, researcher, and

coordinator is called:

1. The line

2. The staff

3. The staff and line
4. The executive

Options :

60348952233. 1
60348952234. 2
60348952235. 3
60348952236. 4

Question Number : 24 Question Id : 60348913824 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Which of the following is not a feature of the prismatic society?

1. Poly functionalism
2. Selectivism

3. Ascription

4. Attainment

Options :

60348952237. 1
60348952238. 2
60348952239. 3

60348952240. 4

Question Number : 25 Question Id : 60348913825 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The behavioural approach in the study of public administration was developed by

1. Chester |. Barnard and Simon
2. FW.Riggs

3. Dimock and Waldo

4. Luther Gulick

Options :

60348952241. 1
60348952242. 2
60348952243. 3

60348952244. 4

Question Number : 26 Question Id : 60348913826 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Which of the following is incorrect related to the books written?

1. General and Industrial Management: Henri Fayol
2. Managerial Choice: Frederick Herzberg

3. Big Democracy: P.H. Appleby

4. Politics and Administration: Woodrow Wilson

Options :

60348952245. 1
60348952246. 2
60348952247. 3

60348952248. 4

Question Number : 27 Question Id : 60348913827 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The great man theory of leadership led to the rise of

1. The behavioural theory of leadership
2. The Trait theory of leadership

3. The Situational theory of leadership
4. The Contingency theory of leadership

Options :

60348952249. 1
60348952250. 2
60348952251. 3

60348952252. 4

Question Number : 28 Question Id : 60348913828 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The origin of the "psychological’ approach to Public Administration can be traced to:

1. D. Walcot

2. M.P. Follet

3. James Frazer
4. Chris Argyris
Options :
60348952253. 1
60348952254, 2
60348952255, 3

60348952256. 4

Question Number : 29 Question Id : 60348913829 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who said “public administration is a detailed and systematic execution of public law"?

1. Luther Gulick

2. Woodrow Wilson
3. Leonard D. White
4. Herbert A. Simon

Options :

60348952257. 1
60348952258. 2
60348952259. 3

60348952260. 4

Question Number : 30 Question Id : 60348913830 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

According to the Managerial view of Administration, an administrator is a person

1. Who does not have to work at all

2. Who does things himself

3. Who necessarily has technical skills

4. Who gets things done by supervising and directing the work of others

Options :

60348952261. 1
60348952262. 2
60348952263. 3
60348952264. 4

Question Number : 31 Question Id : 60348913831 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Which of the following pairs is NOT correctly matched?

1. New public administration — Dwight Waldo

2. Development administration — Edward Weidner

3. Comparative Public Administration — Vincent Ostrom
4. Critical Theory — Jurgen Habermas

Options :

60348952265. 1
60348952266. 2
60348952267. 3
60348952268. 4

Question Number : 32 Question Id : 60348913832 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The book 'Elements of public administration” was edited by

1. F.M Marx

2. Dwight waldo

3. Herbert Simon
4. John M. Gaus

Options :

60348952269. 1
60348952270. 2
60348952271. 3

60348952272. 4

Question Number : 33 Question Id : 60348913833 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who of the following rejected the principle of unity of command and substituted each
individual workers by eight foremen or supervisors?

1. Herbert Simon
2. Chester Barnard
3. L. Urwick

4. F.W. Taylor

Options :

60348952273. 1
60348952274. 2
60348952275. 3

60348952276. 4

Question Number : 34 Question Id : 60348913834 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Who of the following has adopted the concept of division of labor?

1. David Ricardo

2. Adam Smith

3. Joseph Schumpeter
4. Thomas Matthews

Options :

60348952277. 1
60348952278. 2
60348952279. 3
60348952280. 4

Question Number : 35 Question Id : 60348913835 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The two-factor theory of motivation is associated with the name of:

1. McGregor

2. F. Herzberg

3. David McClelland
4. A. Maslow
Options :
60348952281. 1
60348952282. 2
60348952283. 3

60348952284. 4

Question Number : 36 Question Id : 60348913836 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Need hierarchy theory is related to:

1. Abraham Maslow
2. F. Herzberg

3. David McClelland
4. Herbert Simon
Options :
60348952285. 1
60348952286. 2
60348952287. 3

60348952288. 4

Question Number : 37 Question Id : 60348913837 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The key tasks of Institutional leadership are

1. Make the best use of Institutionalized means

2. Set the goals and watch over the performance of the whole organization

3. Keeping with the demands of the organizational situations at specific locations
4. Making improvisations in the formal structure

Options :

60348952289. 1
60348952290. 2
60348952291. 3
60348952292. 4

Question Number : 38 Question Id : 60348913838 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The logical connection between politics and administration is maintained by

1. Neutrality and anonymity principles

2. The process of Delegated Legislation

3. The public policy making process

4. The relations between the political executive and the permanent executive
Options :

60348952293. 1

60348952294. 2

60348952295. 3

60348952296. 4

Question Number : 39 Question Id : 60348913839 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The study of public administration is an independent discipline originated in:

1. France
2. USA

3. India
4, UK

Options :

60348952297. 1
60348952298. 2
60348952299. 3

60348952300. 4

Question Number : 40 Question Id : 60348913840 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Needs, drives and goals are the three interacting elements of:

1. Communication
2. Training

3. Motivation

4. Decision making

Options :

60348952301. 1
60348952302. 2
60348952303. 3

60348952304. 4

Question Number : 41 Question Id : 60348913841 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Chester Bernard’s book ‘The functions of an Executive’ appeared in the year

1. 1946
2. 1939
3. 1938
4.1947
Options :

60348952305. 1
60348952306. 2
60348952307. 3
60348952308. 4

Question Number : 42 Question Id : 60348913842 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Public administration is the.......bureaucratic machinery of the civil government

1. Non-political
2. Semi-political
3. Political
4. Judicial

Options :

60348952309. 1
60348952310. 2
60348952311. 3

60348952312. 4

Question Number : 43 Question Id : 60348913843 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who felt that "The Principles of Administration are at best criteria for describing and

diagnosing administrative situations"?

1. L. D. White

2. Luther Gulick
3. Herbert Simon
4. Henri Fayol

Options :

60348952313. 1
60348952314. 2
60348952315. 3
60348952316. 4

Question Number : 44 Question Id : 60348913844 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

According to whom development administration is actor-oriented as well as goal-oriented
administration system?

1. Joseph La Polombara
2. Ferrel Heady

3. Edward Weidner

4. William J. Saffin

Options :

60348952317. 1
60348952318. 2
60348952319. 3
60348952320. 4

Question Number : 45 Question Id : 60348913845 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



New Public administration laid emphasis on

1. US Administration

2. Economics and Administration
3. Accountability

4 Values and Ethics

Options :

60348952321. 1

60348952322. 2

60348952323. 3

60348952324. 4

Question Number : 46 Question Id : 60348913846 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

According to Max Weber, administration means

1. Service

2. Domination

3. Performance of duty
4, Guidance

Options :

60348952325. 1
60348952326. 2
60348952327. 3

60348952328. 4

Question Number : 47 Question Id : 60348913847 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The book "Sarvajanik Satya Dharma’ was authored by:

1. Jotirao Phule

2. Dr. B. R. Ambedkar
3. Swami Vivekananda
4. Mahatma Gandhi

Options :

60348952329. 1
60348952330. 2
60348952331. 3
60348952332. 4

Question Number : 48 Question Id : 60348913848 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Which of the following schools does not subscribe to the Managerial view of Administration?

1. Public Policy School

2. Neo Classical School

3. Classical School

4. Scientific Management

Options :

60348952333. 1
60348952334. 2
60348952335. 3

60348952336. 4

Question Number : 49 Question Id : 60348913849 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



‘Gang Plank’ was propounded by Fayol as an exception to the principle of:

1. Unity of command
2. Span of Control

3. Authority

4. Hierarchy

Options :

60348952337. 1
60348952338. 2
60348952339. 3
60348952340. 4

Question Number : 50 Question Id : 60348913850 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

According to A. Maslow's Need Hierarchy Theory, the highest-level needs are the:

1. Self-actualization

2. Esteem

3. Love and belongingness
4. Basic necessities

Options :

60348952341. 1
60348952342. 2
60348952343. 3

60348952344. 4

Question Number : 51 Question Id : 60348913851 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who among the following is associated with the ecological study of public administration?

1. Robert Dahl

2. Luther Gulick

3. Edward Weidner
4, ], M. Gauss
Options :
60348952345. 1
60348952346. 2
60348952347. 3

60348952348. 4

Question Number : 52 Question Id : 60348913852 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

POSDCORB was coined by

1. Gulick
2. Taylor
3. Weber
4. Follet

Options :

60348952349. 1
60348952350. 2
60348952351. 3

60348952352. 4

Question Number : 53 Question Id : 60348913853 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The concept of “span of attention” was described by

1. Henri Fayol

2. \.A. Graicunas

3. Harold Koontz

4. Woodrow Wilson

Options :

60348952353. 1
60348952354. 2
60348952355. 3

60348952356. 4

Question Number : 54 Question Id : 60348913854 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

Who of the following stated that: “under proper conditions, the average human being learns
not only to accept but to seek responsibility"?

1. Abraham Maslow
2. Chris Argyris

3. Douglas McGregor
4. Fredrick Herzberg

Options :

60348952357. 1
60348952358. 2
60348952359. 3

60348952360. 4

Question Number : 55 Question Id : 60348913855 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Public and Private Administration are not common in

1. Maintaining of Records
2. Scope and Complexity
3. Managerial Techniques
4. Accounting

Options :

60348952361. 1
60348952362. 2
60348952363. 3
60348952364. 4

Question Number : 56 Question Id : 60348913856 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The Hawthorne effect refers to:

1. The tendency to respond to changes in the physical environment.

2. The tendency to form informal groups within formal work.

3. The tendency to restrict work.

4. The tendency of people to change their behaviour when they are being watched.

Options :

60348952365. 1
60348952366. 2
60348952367. 3

60348952368. 4

Question Number : 57 Question Id : 60348913857 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



“Libertarian Concept of Justice” was propounded by

1. Dr. B. R. Ambedkar
2. John Rawls

3. Nozick

4. Thomas Aquinas

Options :

60348952369. 1
60348952370. 2
60348952371.3
60348952372. 4

Question Number : 58 Question Id : 60348913858 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Simon's concept of administration is based on:

1. Structural functional approach
2. Logical positivism

3. Socio-psycho analysis

4. Ecological approach

Options :

60348952373. 1

60348952374. 2

60348952375. 3

60348952376. 4

Question Number : 59 Question Id : 60348913859 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who introduced the term ‘bazar canteen’?

1. Fred Riggs

2. Max Weber

3. Robert Merton
4. Ferrel Heady

Options :

60348952377. 1
60348952378. 2
60348952379. 3
60348952380. 4

Question Number : 60 Question Id : 60348913860 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The New Public Administration movement is mainly against

1. Neutrality of administration and meritocracy

2. Political orientation of administration and administrative centralization
3. Administrative centralization and neutrality of administration

4. Meritocracy and political orientation of administration

Options :

60348952381. 1
60348952382. 2
60348952383. 3

60348952384. 4

Question Number : 61 Question Id : 60348913861 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



‘Mooknayaka’, the news paper launched by:

1. Jyotiba Phule

2. NG Kadlag

3. Dr. B. R. Ambedkar
4. Sahyaji Rao
Options :
60348952385. 1
60348952386. 2
60348952387. 3

60348952388. 4

Question Number : 62 Question Id : 60348913862 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

The most influential of all the approaches to Comparative Public Administration has been

formulated by

1. Fred Riggs

2. Michael Crozier
3. Roy Laird

4, Max Weber
Options :
60348952389. 1
60348952390. 2
60348952391. 3

60348952392. 4

Question Number : 63 Question Id : 60348913863 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The chief reason for delegation of authority from headquarters to field offices is to

1. Decongest the headquarters

2. Facilitate local decision making
3. Inculcate skill in the latter

4. Control the field office

Options :

60348952393. 1
60348952394. 2
60348952395. 3

60348952396. 4

Question Number : 64 Question Id : 60348913864 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Who among the following proposed the theory of ‘Bounded Rationality’ in decision — making?

1. M.P. Follett

2. Herbert Simon
3. Max weber

4, Chester Bernard

Options :

60348952397. 1
60348952398. 2
60348952399. 3
60348952400. 4

Question Number : 65 Question Id : 60348913865 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Which of the following is a characteristic of the Development Administration?

1. Commitment
2. Client oriented

3. Change and result oriented
4. All of these

Options :

60348952401. 1
60348952402. 2
60348952403. 3

60348952404. 4

Question Number : 66 Question Id : 60348913866 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

In public administration the Human Relations theory is said to have started with the

1. Theory of Motivation by Maslow

2. Theory of Decision-making by Simon

3. Theory of constructive conflict by M.P. Follet
4. Theory of Social Man by Elton Mayo

Options :

60348952405. 1
60348952406. 2
60348952407. 3

60348952408. 4

Question Number : 67 Question Id : 60348913867 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Dr. Ambedkar was the first Indian to receive a Doctorate in Economics in abroad on the topic:

1. The problem of Rupee

2. The problem of untouchability

3. The problem of wealth in India
4. The problem of regional markets

Options :

603489524009. 1
60348952410. 2
60348952411.3

60348952412. 4

Question Number : 68 Question Id : 60348913868 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Who of the following presented a political approach to public administration?

1. Paul Appleby
2. Karl Marx

3. FW Taylor

4. Max Weber

Options :

60348952413. 1
60348952414. 2
60348952415. 3

60348952416. 4

Question Number : 69 Question Id : 60348913869 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



According to whom span of control varies with delegation of authority

1. L. Urwick

2. L. Gulick

3. H. Fayol

4. Max Weber

Options :

60348952417. 1
60348952418. 2
60348952419. 3
60348952420. 4

Question Number : 70 Question Id : 60348913870 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Which of the following is/are common to both Public and Private Administration?

1. Command, coordination and control of human resources

2. Reservation for schedule castes and schedule tribes in employment
3. Preference to local people in employment

4. Hire and fire system of personnel management

Options :

60348952421. 1
60348952422. 2
60348952423. 3

60348952424. 4

Question Number : 71 Question Id : 60348913871 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



An institutional distinction of politics and administration was first made by

1. Woodrow Wilson
2. L. D. White

3. Frank J. Goodnow
4. W. F. Willoughby
Options :
60348952425. 1
60348952426. 2
60348952427. 3

60348952428. 4

Question Number : 72 Question Id : 60348913872 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Simon's alternative focus to public administration was

1. Focusing on decision making processes

2. Focusing on the communication processes
3. Focusing on public policy

4. Focusing on the principles of administration
Options :

60348952429. 1

60348952430. 2

60348952431. 3

60348952432. 4

Question Number : 73 Question Id : 60348913873 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Which of the following patterns reveals an unstructured informal type of organisation style?

1. The wheel pattern
2. Circular pattern
3.Y pattern

4. The chain pattern

Options :

60348952433. 1
60348952434. 2
60348952435. 3

60348952436. 4

Question Number : 74 Question Id : 60348913874 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

According to Chester Bernard, orders are authoritative when they are:

1. Issued by the top executive

2. Issued by the superior

3. Understood by the subordinate
4. Accepted by the subordinates

Options :

60348952437. 1
60348952438. 2
60348952439. 3
60348952440. 4

Question Number : 75 Question Id : 60348913875 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Cooperation is the collective action of one person with another or others towards a common
goal, but coordination is much more than collective action and means synchronization of

efforts” who said this?

1. Metcalf and Urwick
2. Seckler-Husdon

3. G.R. Terry

4. M.P. Follett

Options :

60348952441. 1
60348952442. 2
60348952443. 3

60348952444. 4

Question Number : 76 Question Id : 60348913876 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

“A Behavioural scientist long before the term became popular”. This statement refers to

1. Mary parker Follet
2. Elton Mayo

3. Chester Barnard
4. Herbert Simon

Options :

60348952445. 1
60348952446. 2
60348952447. 3

60348952448. 4

Question Number : 77 Question Id : 60348913877 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The final manuscript completed by Dr. BR Ambedkar was on:

1. The Buddha and his Dhamma
2. The Buddha or Karl Marx

3. Right to Education

4. Untouchability

Options :

60348952449. 1
60348952450. 2
60348952451. 3
60348952452. 4

Question Number : 78 Question Id : 60348913878 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The basic thrust of the 'Critical theory' is on:

1. Inherent contradictions in hierarchical relationship
2. Expanding role of public Bureaucracy

3. Democratization of social relationships

4. Interpersonal relations

Options :

60348952453. 1
60348952454. 2
60348952455. 3

60348952456. 4

Question Number : 79 Question Id : 60348913879 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The term “social justice” is originally based on the teachings of:

1. BR Ambedkar

2. Thomas Aquinas
3. John Rawls

4. Karl Marx

Options :

60348952457. 1
60348952458. 2
60348952459. 3

60348952460. 4

Question Number : 80 Question Id : 60348913880 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

"Delegation means conferring controlling of specified authority by higher to lower authority”

who said this?

1. James. D Money
2. Marshall Dimock
3. LD White

4. F. W. Taylor
Options :
60348952461. 1
60348952462. 2
60348952463. 3

60348952464. 4

Question Number : 81 Question Id : 60348913881 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who said development administration is “an action-oriented, and goal-oriented administrative

system”?

1. Gorge Cant

2. F. Nigro

3. Edward Weidner

4. V. W. Montogomery

Options :

60348952465. 1
60348952466. 2
60348952467. 3

60348952468. 4

Question Number : 82 Question Id : 60348913882 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The central concerns of public administration are:

1. Economy, effectiveness

2. Efficiency and economy

3. Economy, efficiency and effectiveness

4. Economy, efficiency and welfare of the people

Options :

60348952469. 1
60348952470. 2
60348952471. 3
60348952472. 4

Question Number : 83 Question Id : 60348913883 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Fayol's concept of ‘coordination’ relates most closely to which of the following principles?

1. Unity of Command
2. Unity of direction
3. Initiative

4, Esprit de Corps

Options :

60348952473. 1
60348952474. 2
60348952475. 3
60348952476. 4

Question Number : 84 Question Id : 60348913884 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

Which of the following can widen the span of control?

A. Planning

B. Unit of control

C. Delegation

D. Informal organization

Choose the correct answer from the options given below:

1. A and B only
2. A and C only
3. B and C only
4. Cand D only

Options :

60348952477. 1
60348952478. 2
60348952479. 3

60348952480. 4

Question Number : 85 Question Id : 60348913885 Question Type : MCQ Option Shuffling : No



Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

Which the following statement is false?

1. Line agencies means to an end

2. Line agencies come in direct contact with the people

3. Line agencies are executing agencies

4. Staff agencies are not advisory and concern consultative agencies

Options :

60348952481. 1
60348952482. 2
60348952483. 3

60348952484. 4

Question Number : 86 Question Id : 60348913886 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

Which theory makes a complete distinction between the office and the incumbent, thereby
stressing the fact that personal and public spheres are distinct and separate?

1. Behavioural theory

2. System theory

3. Human relations theory
4. Bureaucratic theory

Options :

60348952485. 1
60348952486. 2
60348952487. 3

60348952488. 4

Question Number : 87 Question Id : 60348913887 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The concept of ‘Deconstruction’ is related to:

1. Madernism

2. Post Modernism
3. New Governance
4. Public Governance
Options :
60348952489. 1
60348952490. 2
60348952491. 3

60348952492. 4

Question Number : 88 Question Id : 60348913888 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

How many important problems in evolution of a science of public administration is being
identified in Robert Dahl's essay?

1. Two
2. Three
3. Five

4, Seven

Options :

60348952493. 1
60348952494. 2
60348952495. 3

60348952496. 4

Question Number : 89 Question Id : 60348913889 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Which book inspired Jyotiba Phule and developed his sense of social justice?

1. Mahabharata

2. Thomas Paine’s Rights of Man
3. Hobbs Leviathan

4. Machiavelli's Prince

Options :

60348952497. 1

60348952498. 2

60348952499. 3

60348952500. 4

Question Number : 90 Question Id : 60348913890 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

What is the main function of staff agency?

1. Regulating

2. Management
3. Advisory

4. Execution

Options :

60348952501. 1
60348952502. 2
60348952503. 3

60348952504. 4

Question Number : 91 Question Id : 60348913891 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The year....were the golden years of "Principles” in the history of Public Administration?

1. 1900 - 1927
2.1948 - 1970
3.1927 — 1937

4. 1815 - 1850
Options :
60348952505. 1
60348952506. 2
60348952507. 3

60348952508. 4

Question Number : 92 Question Id : 60348913892 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

In whose writings the doctrine of the Rule of Law finds its classical exposition?

1. H. Fayol

2. H. J. Laski
3. AV. Dicey
4. F. M. Marx

Options :

60348952509. 1
60348952510. 2
60348952511. 3

60348952512. 4

Question Number : 93 Question Id : 60348913893 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Gulick & Urwick have borrowed the principle of ‘line and staff’ from

1. Military Administration

2. Voluntary Organizations

3. Religious Organizations

4. Governmental Organizations

Options :

60348952513. 1
60348952514. 2
60348952515. 3

60348952516. 4

Question Number : 94 Question Id : 60348913894 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The 4Ps of Gulick as the bases of organization are:

1. Purpose, process, persons, place

2. Purpose, performance, persons, place
3. Persons, procedures, purpose, place
4. Purpose, process, place, procedures

Options :

60348952517. 1
60348952518. 2
60348952519. 3

60348952520. 4

Question Number : 95 Question Id : 60348913895 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Which of the following is not a criticism of hierarchy?

1. Red-tapism

2. Create superior-subordinate relationship

3. Procedure through proper channel creates delay in work
4. Proper channel of communication

Options :

60348952521. 1
60348952522. 2
60348952523. 3
60348952524. 4

Question Number : 96 Question Id : 60348913896 Question Type : MCQ Option Shuffling : No
Is Question Mandatory : No
Correct Marks : 1 Wrong Marks : 0

The Post Modernists basically rely on:

1. Globalization
2. Art and Alterity
3. Social unrest

4. Pragmatism

Options :

60348952525. 1
60348952526. 2
60348952527. 3

60348952528. 4

Question Number : 97 Question Id : 60348913897 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



Who of the following emphatically stated that *leadership should be vested in one man"?

1. Gulick

2. Urwick

3. Gulick & Urwick
4. Henri Fayol
Options :
60348952529. 1
60348952530. 2
60348952531. 3

60348952532. 4

Question Number : 98 Question Id : 60348913898 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

Who articulated these words: "Like Physics or Chemistry, administration is governed by

principles"?

1. Gulick
2. Urwick
3. Reiley
4. Mooney

Options :

60348952533. 1
60348952534. 2
60348952535. 3

60348952536. 4

Question Number : 99 Question Id : 60348913899 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0



The chief protagonist of Public Choice Theory is:

1. William Niskanen
2. James Buchanan
3. Vincent Ostrom
4. FM Marx

Options :

60348952537. 1
60348952538. 2
60348952539. 3

60348952540. 4

Question Number : 100 Question Id : 60348913900 Question Type : MCQ Option Shuffling : No

Is Question Mandatory : No

Correct Marks : 1 Wrong Marks : 0

"Coordination is process causing disjunct elements to a concentration on a complex of forces
and influence which cause the mutually independent element to act together” who said it?

1. G.R.Terry

2. CJ. Charlesworth
3. W.H. Newman

4, LD White

Options :

60348952541. 1
60348952542. 2
60348952543. 3
60348952544 4



