GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7855896
fedich /Dated: 30-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

20-08-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

20-08-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

National Testing Agency

PRIt 1 ATAA/Office Name

Delhi

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :vijaykumarpatil@ord.gov.in
Buyer Email id: rajesh.chelle@nta.ac.in

Pl AET/Total Quantity

1

a&q Aol /Iltem Category

Printing Services

GeMARPTS # @eh 7 837 / Searched
Strings used in GeMARPTS

Printing

GeMARPTS 3 @lel I”T1 gRUNHA / Searched
Result generated in GeMARPTS

Non Paper Printing Services - Quantity Based, Non Paper
Printing Services - Area Based, 3D Printing Service,
Promotional/Merchandise/ Office Gifting Printing Service,
Printing and Photocopying Service, Paper-based Printing
Services, Hiring of Agency for Providing Genetic Counselling
Card/Tool, Leasing In of Assets, Issuance of Smart Cards/ID
Cards, Supply, Printing and Personalization of ATM-cum-
Debit Card with Starter Kit and Pin Mailer

IgEar & fov gafaa uaf@is A0Rr / Relevant

Categories selected for notification

e Offset Printing Ink

e & gaad 3iraa afie ea3iar (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

150 Lakh (s)

3R Uradr aEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

TATHUAS & forw 3igera & auf AR I30R A ge vara
#r a5 T/MSE Relaxation for Years of
Experience and Turnover

No
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A feErer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Fad: 9 e & o
3Ry s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iieY TaweRrd 31fQAddd frdell IR fFar ser §1 /7 5
Number of Auto Extension count
fa9ra Ul /Past Performance 80 %
9z O Ray Hersft afha fFar/Bid to RA enabled | No
@] IRWTA/RCM Applicable Yes

95 @ ysR/Type of Bid

Two Packet Bid

dehelichl Feiched & GRIAT dehelichl TAEIRIUT &

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation

frdrator e (YRl fodveTor arfeer /ol & ey

qd Uslighd TSIt gRT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O eeasr & 3maRIsar & / Financial

Yes
Document Required
HEITATT Ws/Arbitration Clause No
gele Ws/Mediation Clause No
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SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

600000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 5.00
SIS &7 3MmaTe 7afd (a1E) /Duration of ePBG >7

(a). S &7 ordf &b 3egar IMQT@@%@T&#W@HWW@U%@%Wa%WﬁHmmwm%lW
TN FAr3T & FoIT Far UeTar SUAST F T & U & | SAARAT Dl 5 Al & el o
T W@ a1 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

HIR & AT hadt aEg3HT & fow

Policy.

(b).3uad) AR TUTEa STATAd TR, e TS I eIl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be

in favour of Beneficiary, wherever it is applicable.

(c).3uAST 3R TuTeaT STATAT Y anemedf & ueT & ey =few| / Earnest Money Deposit (EMD) shall also be accepted by

the buyer in the form of a surety bond.

arandt /Beneficiary :
Director General

Fifth Floor, Government of India Press, Minto Road, New Delhi-110002

(Director General, Nta)

el fasrsar enay A& fRar 911/ Bid splitting not applied.

T3 @i afiaar / Ml Purchase Preference

& 3fedd gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

THAINMSITE W aIar / MIl Purchase Preference | Yes
Ad 1 A Facharst & wlg F wafHear, afg
3o Fed L1+X% o @ @ & &/ Purchase 20
Preference to Mll sellers availabele upto price
within L1+X%
AP 34 33 wlic d wUfdHASar & fow @z H a7

50
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TSP TG (RAh-5T-5f3a1 B UrATHBAT) LT
2017 & 3THIT Had FIH 1/FAH 2 &b FAAT

Q3T T & Fraferd Hr sgafa & s
16.09.2020 (THAI-FHAT T MG v @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qaA 3R oY 377 A 3uoT A AH /A gerar
@ Glig # WATHBAT, FlE oAb Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

e 3R oY 3TH FA 3BT AT /A arar B
@l A wIfAGar & fow O & arar & 3f_FHas

gfaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

4. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Sheaét & a1 9(3)1/Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

SeEdY & a1 9(3)1 / Section 9(3) Of GST

Where ever RCM is applicable, sellers (Regular GST registered seller who opted out of FCM , unregistered seller,

seller registered under composition scheme)will be forced to put Zero GST and GST cess in their bids. Buyer will

have liability of paying the GST and GST cess to the government on the specified rate mentioned by them in this
Bid.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

THhd # 3Ueis fhu S Y 3mavaswar /Excel Upload Required :

Financial - 1785408068.xIsx

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Tre/Pre-Bid Venue

07-08-2026 11:00:00 Fifth Floor, Government of India Press, Minto Road, New Delhi-110002

Printing Services ( 1 Lot )
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doelid ARPAT /Technical Specifications

el fafRA® gEarast /Buyer

o Download
Specification Document
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/excel/bid-9685496/1785408068.xlsx
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/20657141/54/78/703/CatalogAttrs/SpecificationDocument/2026/7/30/rfp_of_printing_24-07-2026_2026-07-30-15-55-39_5811fda94860004a9a5fa32e7335acaf.pdf

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

Sheadt W) L R g & Yrfous Raw
MEE ST || yarn Red TR & IER GST

geYc Y AR Cess 2 UHR
¥Re ITCon | X FEe ITC | M | qosGsT Meadl 39D 1 /GST || as per | /optional
on on GST Cess || Applicabl as Cess 1 as per RCM RCM ptiona

GST e per RCM RCM

NA NA Yes 18% NA NA Yes

WA /Ruiféar 3N a2 arr/Consignees/Reporting Officer and Quantity
. WY/ Ruaiféar .

ai‘a(.)/S.N 3T /Consignee qdr/Address AT /Quantity Belrad *Ii?‘r’/sbellvery

Reporting/Officer

110020,National Testing
RAJESH KUMAR Agency, First Floor, NSIC-MDBP
YADAV Building, Okhla Industrial
Estate, Phase IlI

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Final Specifications are given in Scope of work. Specifications and ATC points mentioned in the RFP in ATC
will override all specifications and Terms and conditions mentioned anywhere in the bid

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Jul/GEM_2026_B_7855896/CLM0010/PRINTING_b83da5ce-bd31-4338-a9021785410508025_jd.procurement.pdf

and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

7/8



All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig O wrar=g erdf & 3iaea ot g & /This Bid is also governed by the General Terms and Conditions

S P THT AdT & TS 26 & FEH H AR & WY HfA W AST T dTel o & TN T Wl W gfdey & dey #
HIIT & YT {A o TS W ared oA & s o =X 59 @l & fz ¢ & fow Joft oy gom 59 a8 /s & aren
TeTH MR & TH Uelipa @Ifds & A9 o AT S B SHH AU BXeAr aen 3R Pre At e Gwen e S
T SHPN UIel o DA W HJAYT P Achiel FAH et AR FIed & AR M AT Pl HILars @ MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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IMERT gIreT well

\‘ Natlonal Testlng Agency
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Website: www.nta.ac.in
E-Mail: procurement@nta.ac.in

EMD: Rs. 6,00,000/-
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CHAPTER — I: NOTICE INVITING e-TENDER (NIT)
Tender Reference No B-13/2/2024 (P)-Proc

The National Testing Agency (NTA), an Autonomous Organization under the Department of Higher Education,
Ministry of Education, Government of India, invites online bids through the Government e-Marketplace (GeM) under
the Quality and Cost Based Selection (QCBS) methodology from eligible, experienced, and financially sound printing
agencies for providing Comprehensive Printing Services.

The Empaneled agency shall provide end-to-end printing solutions including designing, typesetting, proofing, offset
printing, digital printing, security printing, confidential printing, packaging, binding, numbering, barcoding, QR code
printing, transportation, and delivery of printed materials at locations specified by NTA from time to time. The agency
must ensure absolute confidentiality, high-security production control, quality assurance, and strict adherence to
timelines for high-stakes national public examinations.

The contract shall initially remain valid for Two (02) Years and may be extendable for two additional periods of one
year each, subject to satisfactory performance, operational requirements, mutual consent, and approval of the
Competent Authority.

1.1 ABOUT NATIONALTESTING AGENCY, NEW DELHI (NTA)

The Ministry of Education (MoE), Government of India (Gol), established the National Testing Agency (NTA) as an independent,
autonomous, and self-sustained premier testing organization under the Societies Registration Act (1860). NTA's primary role
is to conduct efficient, transparent, and internationally standardized tests to assess the competency of candidates for
admission to premier higher education institutions.

NTA’s mission is to enhance equity and quality in education and employment by developing and administering research-
based, valid, reliable, efficient, transparent, fair, and internationally benchmarked assessments. The Agency upholds the principles of
quality, efficiency, effectiveness, equity, and security in all its examinations, and continuously engages with its stakeholders
including students, candidates, parents, teachers, experts, and partner institutions to maintain the highest standards in testing
and evaluation.

The NTA is a professional organization that came into existence in 2018. It began by conducting examinations for

admissions such as (JEE (Main), NEET (UG), CUET (UG), CUET (PG), UGC-NET, AISSEE, NCET, etc.) and has since
expanded to conducting examinations for various prestigious entities.

1.2 Bid Information

Particular Details
Tender Inviting National Testing Agency, Fifth Floor,
Authority Government of India Press, Minto Road, New
Delhi-110002
Tender Title Selection of Agency for Providing Comprehensive Printing Services

Evaluation Method | QCBS (70:30)

Bid System Two Bid System
Contract Period Two Years (Extendable)
Contract Type Service Contract

Place of Delivery NTA Headquarters (Minto Road ), Regional Offices (Okhla) and other notified

locations
Estimated Contract | X 3 Crores plus GST (Tentative)
Value
Earnest Money % 6,00,000/- (Rupees Six Lakh Only)
Deposit




Performance 5% of Contract Value

Security
Bid Validity 180 Days from the last date of bid submission
Availability of Tender | Tender Document can be downloaded through GeM Portal https://gem.gov.in/ and link is also
Document available on NTA’s website www.nta.ac.in.
1.3 Important Dates:
The following schedule shall be applicable:
Activity Date
Publication of Tender As per GeM Portal
Start of Bid Submission As per GeM Portal
Pre-Bid Meeting As notified on GeM
Last Date of Submission As per GeM Portal
Opening of Technical Bid As per GeM Portal
Technical Presentation To be intimated
Opening of Financial Bid Only for Technically Qualified Bidders

1

a

.4 Earnest Money Deposit (EMD)

. The Bidder shall submit, along with their Bids, an Earnest Money Deposit (EMD) of INR 6,00,000/- (Rupees Six Lakh

Only) through Online Transfer / Demand Draft / NEFT/RTGS/ Insurance Surety Bond (ISB) mode in favor of NTA
payable at New Delhi.
Bank details are as follows:

b

Beneficiary’s bank Name: State Bank of India,
IFSC Code: SBINOO0O727

Account Number: 37714486224

Current Account

MICR :110002422

. A scanned copy of the payment instrument / online payment receipt shall be uploaded with the Technical Bid on

the GeM portal. However, original copy of the payment instrument viz DD/FDR etc. shall be submitted to the NTA
Minto Road office in physical form before bid opening date.

c. EMD of all unsuccessful Bidders would be refunded by the NTA to the Bidder being notified as unsuccessful. The EMD
of successful bidder would be released upon the submission of the Performance Security and after signing of contract
agreement.

d. The EMD amount is interest free and will be refundable to the successful/ unsuccessful Bidders without any accrued interest
onit.

e. Exemption for Micro and Small Enterprises (MSEs): In accordance with Rule 170 of the General Financial Rules (GFR),
Micro and Small Enterprises (MSEs), as defined in the MSE Procurement Policy issued by the Department of Micro, Small
and Medium Enterprises (MSME), are exempt from submitting EMD (Bid Security). However, bidders claiming EMD

4



https://gem.gov.in/
http://www.nta.ac.in/

exemption under Rule 170 of the GFR must submit a signed Bid Securing Declaration accepting that if they withdraw or
modify their bids during the validity period or if they are awarded the contract but fail to sign the contract or submit
Performance Security before the defined deadline, they will be debarred for 12 months from being eligible to submit bids for
Tenders with the National Testing Agency.

f. The bid submitted without the prescribed EMD or valid exemption documents/Bid Securing Declaration, wherever
applicable, shall be summarily rejected.

g. The EMD may be forfeited in the event of:

If the Bidder withdraws, modifies, or alters its bid during the period of bid validity specified in the Tender Document
orany subsequentextension thereof.

e If the successful Bidder fails to sign the contract agreement or furnish the required Performance Security within
the stipulated period as specified in this Tender Document/LOl.

e Ifthe Bidder is found to have suppressed facts, furnished fraudulent or misleading information, or engaged in any
form of misconduct, unethical, or dishonest activity in relation to this Tender Document process.

e  [f the Bidder attempts to influence the bid evaluation or selection process by any means, directly orindirectly.

e |f Bidder quotes zero or unreasonably low prices that are inconsistent with prevailing market rates, thereby
rendering the bid non-serious or non-competitive.
1.5 Performance Security

Performance Security will be submitted by the successful bidder after issuance of Letter of Intent (but before the
signing of the Formal Contract Agreement) to the tune of 5% of the Contract Value for the entire contract period
including any applicable warranty/ defect liability period and this Security should be in the form of Bank FDR/Bank
DD/Pay Order/Banker’s Cheque/RTGS/NEFT/BG/Insurance Surety Bond (ISB). PBG can also be submitted
by the successful bidder towards the required amount of Performance Security. The Performance Security shall
remain valid for a period of three (03) months beyond the date of completion of all contractual obligations of the
successful bidder, including all warranty and maintenance obligations, if any.

The Performance Security shall be released, without any interest, after the successful completion of all contractual
obligations and upon expiry of its validity period, subject to there being no outstanding claims, dues, recoveries,
penalties, or liabilities against the successful bidder under the Contract.

Failure to furnish the Performance Security within the prescribed time shall result in cancellation of the award and
forfeiture of the EMD, wherever applicable.

1.6 Clarification of Bidding Documents:

e Any clarification regarding the tender shall be sought only through the GeM Portal or to NTA’s Email within
the timeline specified in the Bid Schedule. No verbal communication shall be treated as official clarification.
Any amendment or corrigendum issued by NTA shall form an integral part of the Tender Document and shall
be binding on all bidders.

e NTAshall schedule a Pre-Bid meeting with the prospective bidders as per the timelines specified in the Clause
1.3 above.

e The prospective bidders desirous of attending the pre-bid meeting or sending queries may submit their
request through email to procurement@nta.ac.in on or before the schedule specified inthe clause 1.3.
Thereafter, no queries will be entertained.

e  Alink for attending the pre-bid meeting via Video Conference/Offline will be sent to the interested bidders
upon receipt of their email IDs.
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Queries submitted by bidder should necessarily be submitted in the following format.

BIDDER’S REQUEST FOR CLARIFICATION
<<Name of Organization submitting query / request for clarification>>

<<Full formal address of the Organization including phone and email points of contact>>
S.No |TENDER DOCUMENT ReferenceContent of TENDER DOCUMENTPoints of clarification

(Section No. / Page No.) requiring clarification required

Response to the queries and clarification shall be uploaded by the NTA on the GeM portal

At any time prior to the last date of receipt of the bids, NTA may, for any reason, whether at its own initiative
or in response to a clarification raised by a prospective bidder, modify the Bidding Document through a
‘corrigendum’.

Any such corrigendum shall become integral part of this tender document.

To provide prospective bidder with reasonable time for taking the corrigendum into account while
preparing the proposal, NTA may, at its discretion, extend the last date for the submission of the
Bid.

1.7 Amendment to the Bid Document

At any time prior to the last date of submission of bids, NTA reserves the right to update/amend/modify or
supplement the tender document. All such amendments or modifications shall be notified on the website
which shall be binding on the bidders. Bidders are requested to frequently visit the website for updates.

In order to provide prospective Bidder reasonable time in which to take the amendment into account in
preparing their bids, NTA may, at its discretion, extend the last date for the submission of Bids.

The clarifications to the queries from all bidders shall be addressed only on the GeM portal. Communication
in this regard by any other means shall be summarily rejected.

1.8 Clarification from Bidders

When deemed necessary, NTA may seek clarifications on any aspect from the Bidder. However, that would
not entitle the Bidder to change or cause any change in the substance of the Bid submitted or value quoted.

1.9 Language of Bids

The Bids submitted by the Bidder and all correspondence and documents relating to the bid exchanged
between the Bidder and NTA, shall be written in the English language. It is further being clarified that any
document submitted by the bidder in support of the bid if in any other language other than English, then the
said document has to be accompanied by an English translation, in which case, for purposes of interpretation
of the bid, the English translation shall prevail.

1.10 Bidder Authorized Signatory

The individual signing the Bid or other documents in connection with the Bid must certify whether he/she
signs as:
a. Constituted Attorney of the company, or

b. Duly Authorized Representative/Signatory of the company, in which case he/she shall submit a certificate
of authority as Power of Attorney or Board Resolution on behalf of the company.

The Bidder shall sign its Bids with the exact name of the Company to whom the contract is to be issued. Each
bid shall be signed by a duly authorized signatory executed under seal.

The Bidder shall clearly indicate their legal constitution and the person signing the Bids shall state his capacity
and also source of his ability to bind the Bidder.

The power of attorney or Board resolution of the firm as proof of the ability of the signatory to bind the Bidder
shall be annexed to the bid. NTA may outright reject any bid not supported by adequate proof of the signatory’s
authority.




1.11 Right of Acceptance
NTA reserves the absolute right to:
e Accept or reject any or all bids without assigning any reason.
e Cancel or withdraw the tender at any stage.
e Modify the scope of work before award of contract.
e  Split the work, if considered necessary in the public interest.
e Increase or decrease the quantity to any extent as per NTAs requiremnts.
The decision of NTA shall be final and binding on all bidders.
1.12 Disclaimer

This Request for Proposal (RFP) is intended solely to provide interested bidders with sufficient information to prepare
and submit their proposals. While every effort has been made to ensure the accuracy of the information contained
herein, NTA does not make any representation or warranty as to the completeness or accuracy of the information.
Bidders are advised to conduct their own due diligence before submitting their bids.

The issuance of this RFP does not constitute a commitment by NTA to award a contract, nor does it entitle any bidder
to claim reimbursement of costs incurred in the preparation or submission of the bid.

The bidder shall bear all costs associated with the preparation and submission of its bid. NTA shall not be liable for
any such costs irrespective of the outcome of the tender process.




CHAPTER - II: ELIGIBILITY CRITERIA

The purpose of this Chapter is to prescribe the minimum eligibility criteria and evaluation methodology for selection
of a technically competent, financially sound and experienced Service Provider for providing Comprehensive Printing
Service at National Testing Agency (NTA).

Only those bidders meeting the eligibility criteria prescribed herein shall be considered for technical evaluation.
2.1 Minimum Eligibility Criteria

Bidders must fulfill the following technical and financial parameters. Documented evidence must be uploaded with
the Technical Bid:

A. Legal Status: The Bidder must be a legal entity registered/incorporated in India under the Companies Act
(1956/2013), Limited Liability Partnership Act (2008), Indian Partnership Act (1932), or registered Co-
operative Society. Joint Ventures and Consortiums are strictly prohibited.

B. Statutory Registrations and Certifications: The bidder must possess a valid Certificate of Incorporation,
PAN, GST Registration, EPF Registration, ESI Registration, ISO 9001:2015 certification.

C. General Experience: The bidder must have been actively engaged in providing professional printing
production services for at least five (05) years as of the last date of bid submission.

D. Similar Work Experience: Within the past seven (07) years ending on the last date of bid submission, the
bidder must have satisfactorily completed:

o Three similar works, each costing not less than 40% of the estimated tender value; OR
o Two similar works, each costing not less than 60% of the estimated tender value; OR
o  One similar work costing not less than 80% of the estimated tender value.

o "Similar Work" is defined as the secure printing of confidential documents, examination question
booklets, answer booklets, OMR sheets, certificates, or high-volume security print publications for
Central/State Government Ministries/ Autonomous Bodies/ PSUs/ Recognized educational
boards/universities / Examination Bodies such as NTA, UPSC, SSC, RRB, IBPS, NCERT, CBSE,
Universities.

E. Financial Capacity: The bidder must have an average annual turnover of not less than Rs. 5 Crores over
the last three financial years (FY 2022-23, FY 2023-24, and FY 2024-25).

F. Blacklisting / Conflict of Interest: The bidder must not be blacklisted or debarred by any government
body. Bidders must explicitly submit clean declarations as per Annexure-VI and Annexure-VII.

2.2 Submission of Bids
The bidder shall submit the following through the GeM Portal:

A. Technical Bid

e Letter of Bid and Bid Information sheet (Annexure | and Il).

e Eligibility Documents. (Annexure Ill and as described in para 2.1).
e Experience Certificates. (Annexure V).

e Turnover Certificate. (Annexure V).

e  GST, PAN, EPF and ESI Registrations.

e |SO certifications.

e Declaration regarding Blacklisting. (Annexure VI).

e Conflict of Interest Declaration (Annexure VIl).

e  Power of Attorney/Board Resolution, where applicable.




B. Financial Bid

The Financial Bid shall be submitted strictly in the prescribed format attached (Annexure VIII) with this RFP. Financial
Bids submitted in any other format shall be liable to be rejected.

No condition, qualification, or deviation shall be attached to the Financial Bid. Conditional Financial Bids shall be
summarily rejected.

The prices quoted by the successful bidder and accepted by NTA shall remain firm during the currency of the
contract, except as otherwise specifically provided in the contract.




CHAPTER - Ill: EVALUATION METHODOLOGY (QCBS)

3.1 Evaluation of Bids

Considering the sensitive nature of NTA's examination ecosystem and confidentiality requirements, quality of service
is of paramount importance. Thus evaluation on a Least-Cost (L-1) basis alone was assessed as inadequate to secure
quality outcomes, and the Quality and Cost Based Selection (QCBS) framework (weightages and process) under Rule
192 has accordingly been adapted for this non-consulting procurement, with due administrative approval of the
competent authority.

The evaluation shall be carried out in two stages:
1. Technical Evaluation
2. Financial Evaluation

Only those bidders securing the minimum qualifying marks in the Technical Evaluation shall be considered for
opening of the Financial Bid.

The decision of NTA shall be final and binding.
3.2 Two Bid Open Tender System

The bids shall consist of:

Cover-I

Technical Bid

The Technical Bid shall comprise all documents required under para 2.2 above duly signed by the authorized signatory of the Bidder
and submitted online only through the Government e-Marketplace (GeM) portal as part of the Technical Bid.

Cover-ll
Financial Bid

Containing only the financial quotation in the prescribed GeM format. Financial Bids of technically disqualified
bidders shall not be opened.

3.3 Opening of Technical Bids
The Technical Bids shall be opened on the date and time notified in the tender schedule.
The Technical Evaluation Committee (TEC) constituted by NTA shall evaluate the Technical Bids.

NTA reserves the right to seek clarification or additional documents from any bidder during evaluation.
Failure to furnish the clarification within the prescribed time may render the bid liable for rejection.
3.4 Preliminary Scrutiny

The Technical Evaluation Committee shall first examine whether:

e the bid has been submitted within the prescribed time;

e the bid is complete in all respects;

e the bid has been signed by the authorised signatory;

e all mandatory documents have been uploaded;

e the bidder satisfies the eligibility criteria prescribed in Chapter-Il;
e the bid is unconditional; and

e there are no material deviations from the provisions of the RFP.

Only responsive bids shall be considered for further evaluation.
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3.5 Technical Evaluation

Technical bids shall be evaluated out of 100 Marks.

The minimum qualifying marks shall be 70 Marks.

Bidders securing less than 70 marks shall be treated as technically non-responsive.

3.6 Technical Evaluation Matrix

SI. Evaluation Criteria Maximum Verification Method

No. Marks

1 Firm's Overall Experience (5-7 Years = 8 Marks; >7-10 Years = 14 | 20 Incorporation &
Marks; >10 Years = 20 Marks) Work Orders

2 Volume of Similar Government/Exam Printing (Minimum baseline = | 10 Performance and
5 Marks; Multi-year public execution = 7 Marks; Extensive Completion
Central/State Exam Body operations = 10 Marks) Certificates

3 Average Annual Turnover (Rs. 5 Cr baseline = 4 Marks; above Rs.5 Cr. | 10 CA Certificate with
To 25 Cr =7 Marks; Above Rs. 25 Cr = 10 Marks) valid UDIN

4 In-house Printing Infrastructure & Machinery (Scale of Web-offset | 15 Infrastructure
Printing =3 Marks , sheet-fed offset printing Machine = 3 Marks, CTP declarations &
systems= 3 Marks, Variable Data and Barcode/QR machinery = 3 physical site audits
Marks, and digital Printing capacities= 3 Marks)

5 Quality & Security Certifications (ISO 9001 = 3 Marks; ISO | 10 Valid copies  of
45001:2018=3 Marks, 1ISO 14001:2015 = 4 Marks) certifications

6 Technical & Operations Manpower Strength (Qualified graphic | 10 Payroll rosters and
designers, systems technicians, press operators, security print EPF records
managers)

7 Technical Presentation before the Committee (Proofing controls, | 25 Technical Evaluation
secure packaging protocols, logistics tracking, and emergency surge Committee
printing capabilities) Evaluation
NTA may require bidders to demonstrate packaging quality, tamper-
proof sealing, barcode printing, and secure dispatch during technical
evaluation.
Total Marks Available 100 -
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3.7 Financial Evaluation
Only technically qualified bidders shall be considered for financial evaluation.
The bidder quoting the lowest evaluated price (L1) shall be assigned a financial score of 100.
The financial score of other bidders shall be calculated using the following formula:
Sf = (L1 + Financial Quote of Bidder) x 100
Where:
e  Sf =Financial Score.
e L1 =Lowest Evaluated Financial Bid.
3.8 Final QCBS Score
The final score shall be calculated using the following formula:
Final Score = (St x 0.70) + (Sf x 0.30)
Where:
e St =Technical Score.
e  Sf =Financial Score.

The bidder obtaining the highest combined score shall be ranked H1 and recommended for award of the contract,
subject to fulfilment of all tender conditions.

3.9 Tie-Breaker
In case two or more bidders obtain identical Final Scores, preference shall be given in the following order:

Higher Technical Score.

Higher Similar Work Experience.
Higher Average Annual Turnover.
Draw of Lots, if necessary.

= PN E

3.10 Award of Contract

The Contract shall ordinarily be awarded to the bidder securing the highest combined score under the QCBS
evaluation methodology whose bid is found to be substantially responsive to the requirements of this RFP.

However, keeping in view the critical, time-sensitive, and confidential nature of examination-related printing work,
NTA reserves the right, at its sole discretion, to empanel one or more technically qualified bidders under this RFP.
Such empanelment may be made at the rates of the lowest evaluated financial bidder (L1), provided the concerned
bidder(s) agree in writing to match the L1 rates, terms, and conditions.

The allocation of work among the empaneled agencies shall be structured such that the L1 bidder is allocated at
least 60% of the total work volume, while the remaining volume of up to 40% may be split among the L2 and/or
L3 bidders who agree to match the L1 rates. However the distribution of work shall be entirely at the discretion
of NTA based on operational requirements, confidentiality considerations and performance.

Except for the baseline allocations specified above, the empanelment of multiple agencies shall not otherwise confer
any right to receive a guaranteed minimum quantity or value of work, and NTA reserves the right to place work
orders on any empaneled agency in the manner deemed fit in the absolute interest of the examination process. The
decision of NTA in this regard shall be final and binding on all bidders.
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3.11 Letter of Award (LoA)

The successful bidder shall be issued a Letter of Award (LoA) through GeM/e-mail. The bidder shall acknowledge the
acceptance of the LoA within Seven (7) days of its issuance. Failure to accept the LoA within the stipulated period
may result in cancellation of the award and action as deemed appropriate by NTA.

3.12 Failure of Successful Bidder and Award to Next Ranked Bidder

If the successful bidder fails to accept the Letter of Award, fails to furnish the required Performance Security, fails to
execute the Agreement within the prescribed period, withdraws its bid during the validity period, or otherwise fails
to comply with the requirements for award of the Contract, NTA shall be entitled to cancel the award, forfeit the
Earnest Money Deposit (where applicable), and take such action as may be permissible under the tender conditions.

In such an event, NTA may, at its sole discretion, offer the Contract to the next highest-ranked technically qualified
bidder under the QCBS evaluation (or the next eligible bidder, as applicable), provided such bidder agrees to execute
the Contract at the rates, terms, and conditions of the original successful bidder. NTA shall, however, not be bound
to do so and reserves the right to reject all bids and invite fresh bids, if considered necessary in the public interest.

3.13 Signing of Contract

The successful bidder shall execute a formal Agreement with NTA within 15 days from the date of issue of the Letter
of Award or within such extended period as may be permitted by NTA. The cost of stamp duty and execution of the
Agreement shall be borne by the successful bidder.

3.14 Confidentiality

The Service Provider and its personnel shall maintain strict confidentiality regarding all information, records,
examination materials, IT systems, security arrangements, and any other information obtained during the course of
the Contract. No information shall be disclosed to any third party without the prior written approval of NTA. This
obligation shall survive the expiry or termination of the Contract.

3.15 Proprietary Data

o Alldocuments and other information provided by NTA or submitted by the service provider to NTA shall remain or become

the property of NTA. The Service Provider shall treat all such information as strictly confidential. All information
collected, analyzed, designed, developed, processed or in whatever manner provided by the service provider to NTA in
relation to this project shall be the property of NTA.

o All Knowledge/Data which come to their notice as part of engagement shall not be used outside without permission of

NTA.

© The Correspondence both Physical and Electronic shall be in the name of Director General, NTA.

e In case of termination of the contract or a new service provider is engaged by NTA then it would be responsibility of the previous
service provider to hand over all data collected by the service provider as directed by NTA.

3.16 Subcontracting

The Service Provider shall not assign, transfer, subcontract, or otherwise part with the whole or any part of the
obligations under this Contract without the prior written approval of NTA.

Any unauthorised subcontracting shall constitute a material breach of the Contract.

The Contract may also be terminated at any time during its currency if it is found that the successful bidder has sub-
contracted the Contract, in whole or in part, without the prior written approval of the Purchaser. Such termination
shall be without prejudice to any other rights and remedies available to the Purchaser under the Contract or
applicable law.

3.17 Fraud

If any forged document, manipulated experience certificate or fake statutory record is submitted, bid shall be rejected
and bidder may be debarred for up to three years.
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CHAPTER — IV: SCOPE OF WORK & TECHNICAL SPECIFICATIONS

4.1 Core Objective

The Empaneled agency must execute end-to-end processing and secure printing of all high-volume confidential and
non-confidential materials required by NTA. The execution scope spans initial structural designing, prepress layout
formatting, proof validation cycles, secure printing, finishing operations, tamper-evident packaging, and tracked
delivery to designated safe drop-points.

4.2 Material Printing Catalog & Specifications

Item | Category / | Page Color Settings Sheet Layout Size Binding GSM Basis

No. Material Thresholds Profile

1 Cover Page | Variable 4-Colour Spectrum 11 x 8.5 inches Loose / Pre- | Art board
Layout Design Bind Art
(IB, Research
Profiles,
Guidelines)

2 Interior Page | Variable Monochrome / 11 X 8.5 inches Internal Maplitho
Layout Color Copy Set
Typesetting

3 Explanatory 2 Pages Double-sided 4- | A4 Dimensions No Binding 130 GSM
Leaflets & Color Reg.
Pamphlets

4 Examination 75 to 110 | Full 4-Colour Print 11 X 8.5 inches Section Cover : 300 GSM
Guidelines Pages Sewn / | Art Card and
Booklet Perfect Inner :80 GSM

Maplitho.

5 Guidelines 31 Pages Monochrome A4 Dimensions Saddle- 80 GSM
Technical (Black ) Stitch Style
Appendix

6 Multilingual 80 to 108 | Full 4-Colour Print 11 X 8.5 inches Perfect Cover :300 GSM
Information Pages Binding Art Card Inner :80
Bulletins (13 GSM Maplitho.
Languages)

7 Official Security | 1 Page Full Color 4 % 2.5 inches Non- 300 GSM PVC/Art
Examination Front/Back Laminate card with optional
Identity Cards Heavy lamination
with lanyard

8 Customized Variable Custom Multi-Color 8.25 X 5.5 inches Premium Cover: 300 GSM
Institutional Hard Bound | Hard Board
Diary Inner  paper

80 GSM

9 Security Variable Monochrome Black | Standard Exam Spec Thread- 70-80 GSM
Examination Stitched Security paper
Answer Edge
Booklets

10 Supplementary | 4 Pages Monochrome Black 11.5 x 8.5 inches Folded Sheet 80 GSM
Answer Sheets Profile

11 Annual 12 Leaf Set | Full Color Spectrum 20 X 14 inches Wiro Binding | 100-300 GSM Art
Institutional Top Paper
Wall Calendar
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12 Official NTA e- | 1 Page Full 4-Colour Print 11 x 8.5 inches Individual 300 GSM
Certificate Document
Documents
13 Previous Years' | Variable Color Cover / Mono 11 X 8.5 inches Hard Case | Cover: 300; Inner:
Question Papers Text Binding 80
Volumes
14 Official NTA | Variable Full Color Print 11 X 8.5 inches Perfect / | Cover :300 GSM
Annual Soft-Cover Art Card Inner :80
Financial Report GSM Maplitho.
15-A Reinforced Variable Yellow / Kraft / 16 X 12 inches Security Flap 120 GSM
Heavy Paper White/Brown Seal
Envelopes (With
Jali)
15-B | Standard Paper | Variable Yellow / Kraft / 16 X 12 inches Adhesive 120 GSM
Envelopes White/Brown Flap Seal
(Without Jali)
15-C Security-Grade Variable Co-Ex Opaque 16 X 12 inches Permanent High-Strength
Tamper-Proof Finish Hot-Melt Poly
Envelopes
15-D | Advanced Variable Multi-Color Overlay 12 X 14 inches Bubble- Heavy  Security
Barcoded Closure Tape | Film
Tamper-Evident
Envelopes
15-E Small  Format | Variable Multi-Color 11 X 6 inches High- 120 GSM
Reinforced Options Strength
Envelopes (With Flap
Jali)
15-F Medium Format | Variable Multi-Color 15 % 10 inches High- 120 GSM
Reinforced Options Strength
Envelopes (With Flap
Jali)
16 Heavy-Duty Variable Pink / Green / Blue 16 X 18 inches Industrial High-Density
Logistic Woven Stitched Matrix
Fabric Bags
17. Visiting Cards Pack of 100 | With Logo/Any | 90mm X 54 mm Thick high- | 300—350 GSM Art
Emblem quality card Card
18. Conference Pad | 40-60 Cover: 4+0; Inner: | A5/A4 as specified in | Top Glued / Cover: 300 GSM;
with NTA logo. sheets 1+1 or4+4 Work Order Spiral Inner: 70-80 GSM
Binding Maplitho.
19. Pilot Pen with | NA Multi-colour and | Standard Pilot Pen (or | Logo printing | NA
NTA logo Logo Printing equivalent) by
UV/Screen
Printing
20. Official Letter | 50-100 4+0 (Letterhead); | A5/A4 as specified in | Bond Paper 100 GSM Bond
Pad sheets Inner may be 1+0 Work Order Paper
21. Booklets/Notes | Variable Black and white A4 size Printing 50-100 GSM
paper
22. Booklets/Notes | Variable Color page A4 Size Printing 50-100 GSM
paper
23. Laptop Bags | Variable Blue and Black | 15 inch approx. NA NA
with NTA logo Color
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24, Blue Jute folder | Variable Blue Approx. 15" x 16" x4" | Screen/Heat | Premium
Bags Transfer laminated jute
Printing of | (250-300 GSM)
NTA  Logo, | with cotton web
reinforced handles
stitching,
gusseted,
reusable
25. Cream Jute | Variable Natural Cream Approx. 15" x 16" x 4" | Screen Premium natural
Folder Bags Printing  of | jute (250-300
NTA  Logo, | GSM) with cotton
reinforced web handles
stitching,
gusseted,
reusable
26. File Folder | Variable Multi-colour / | A4 Size Four-colour 300-350 GSM Art
(With NTA logo) Single Colour printing, die- | Card / Imported
cut, inside | Board with Matt
pocket(s), Lamination
business
card slot,
NTA logo,
matte/gloss
finish
27. File Cover (With | Variable Single/Full Colour A4/Foolscap Offset 250-300 GSM Art
NTA logo) printing with | Card / Duplex
NTA logo and | Board
title,
laminated
where
specified

The estimated quantities are indicative only and do not constitute any guarantee of minimum work. Payment shall
be made only for the actual quantities ordered and accepted by NTA.

Inspection and Acceptance

1. All printed materials supplied by the successful bidder shall be subject to inspection, verification, and
acceptance by the National Testing Agency (NTA) or its authorized representatives at any stage, including during
production, packing, dispatch, delivery, and final acceptance.

2. NTA reserves the right to inspect the bidder's manufacturing facility, printing process, quality control
systems, storage arrangements, and security measures before commencement of work and at any time during the
execution of the contract without prior notice.

3. The bidder shall provide all reasonable assistance, records, production samples, and access to machinery,

materials, and relevant documents required for inspection.

4, The printed materials shall strictly conform to the approved specifications, artwork, colour standards, paper
quality, GSM, dimensions, security features, packaging requirements, quantity, and other technical specifications
prescribed in the Work Order or Purchase Order.

5. NTA may conduct random or stage-wise quality checks, including verification of:
o Paper quality, GSM, and dimensions;
o Printing quality, colour accuracy, registration, and alignment;

16




o Security features (where applicable);

o Barcode/QR code readability;

o Variable data accuracy;

o Numbering and sequencing;

o Packing and labelling;

o Quantity supplied; and

o Any other parameter considered necessary.

6. If any material is found defective, damaged, incorrectly printed, improperly packed, short supplied, or

otherwise not conforming to the specifications, NTA may:

o reject the entire lot or any part thereof;

o require replacement at the bidder's own cost and risk within the time specified by NTA;

o recover all consequential costs arising due to such rejection;

o impose applicable penalties as per the contract; and/or

o terminate the contract in case of repeated or major deficiencies.

7. Replacement of rejected materials shall be completed by the bidder within the timeline specified by NTA

without any additional financial liability to NTA. The bidder shall bear all transportation, loading, unloading, and
incidental expenses relating to replacement.

8. In case of confidential examination materials, NTA may require destruction of rejected or defective printed
material in the presence of authorized officials. No rejected, excess, waste, spoiled, or defective confidential material
shall be retained, reused, or disposed of by the bidder without prior written approval of NTA.

9. Final acceptance of the supplies shall be deemed only after successful inspection, verification of quantity
and quality, and certification by the authorized officer of NTA. Any latent defects or discrepancies discovered
subsequently shall remain the responsibility of the bidder, notwithstanding such acceptance.

10. NTA reserves the right to engage any independent laboratory, third-party inspection agency, or technical
expert for quality verification. The cost of such inspection, where non-conformity is established, shall be recoverable
from the bidder.

11. The decision of the Director General, NTA, regarding inspection, rejection, acceptance, or quality compliance
shall be final and binding on the bidder.

4.3 Confidentiality Controls and Waste Management

A. Access Limitations: All confidential printing assignments must be completed within separate, secure production
zones monitored continuously by CCTV and protected by biometric entry controls.

B. Scrap Destruction: All defective prints, setup sheets, trimmings, test sheets, and plates generated during
confidential operations must be systematically shredded and destroyed on-site in the presence of an authorized NTA
representative. The agency must submit a formal Certificate of Destruction for every batch.
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CHAPTER -V
PERFORMANCE STANDARDS, PENALTIES & MONITORING

5.1 Purpose

The purpose of this chapter is to establish measurable performance standards and prescribe service credits/penalties
for non-compliance with the Service Level Agreement (SLA). The penalties specified herein are without prejudice to
NTA's right to recover actual losses, invoke the Performance Security, or terminate the contract in accordance with
the provisions of this RFP.

5.2 General Principles

1.

2

Penalties shall be imposed for non-performance, deficient performance, delayed performance or breach of

contractual obligations.

Imposition of penalties shall not relieve the Service Provider of its contractual responsibilities.
Repeated violations shall be treated as a material breach of contract.
Penalties may be recovered from the monthly bills, Performance Security or any other amount payable to

the Service Provider.

5.3 System Penalties Matrix

All assignments must comply with the established service levels. For deficiencies or non-performance, deductions
will be calculated using the matrix below:

Sl Identified Breach / Deficiency Required SLA Level Penalty Clause Applied

No.

1 Delay in submitting proofs for | Within the timeline | 1,000 per calendar day of delay
approval specified in the work order

2 Delay in starting production after | Immediate  or  within | 2,000 per calendar day of delay
proof approval specified hours

3 Delayed distribution of materialsto | As per the work order | 1% of the total Work Order value per
locations delivery schedule day (capped at 10%)

4 Production deviations from | 100% adherence to | Full reprint at vendor's cost + 10,000
approved proofs specifications per incident

5 Structural assembly defects | Zero errors permitted Full reprint at vendor's cost + 5,000
(missing pages, mispagination) per incident

6 Deviations in paper density (GSM) | 100% compliance with | Rejection of the batch and complete
or texture specifications parameters replacement at vendor's cost

7 Layout and ink defects (smudging, | Adherence to clean output | Full reprint at vendor's cost + 5,000
poor registration) standards per incident

8 Inadequate packing leading to | Secure weather-resistant | Material replacement at vendor's cost
transit damage packaging + X5,000 per incident

9 Delayed disposal or unauthorized | Immediate destruction | 10,000 per occurrence
retention of waste plates/sheets under supervision

10 Unapproved subcontracting of any | No subcontracting allowed | Material Breach: Immediate contract
production phase termination and forfeiture of security

11 Breaches of data confidentiality or | Absolute data protection Material Breach: Forfeiture of
information security security, termination, and criminal

prosecution

5.4 Critical Incidents

Critical incidents include data leaks, unauthorized sharing of materials, unauthorized printing of extra copies, missing
materials, or unauthorized entry into secure production areas. If a critical incident occurs, NTA reserves the right to
suspend operations, cancel all active orders, invoke the full Performance Security, blacklist the vendor from future
procurements, and initiate criminal proceedings.
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CHAPTER - VI

ANNEXURES

The following Annexures shall form an integral part of this RFP:

Annexure Title

Annexure-| Letter of Bid

Annexure-I| Bidder Information Sheet

Annexure-Il| Eligibility Compliance Matrix

Annexure-1V Undertaking regarding Year of Experience and Similar Work Experience

Annexure-V Financial Turnover Certificate (CA Certified)

Annexure-VI Declaration Regarding Non-Blacklisting

Annexure-VII Declaration Regarding Conflict of Interest

Annexure-VIII Financial Bid Format

Annexure-IX EMD format

Annexure-X Performance Bank Guarantee Format

Annexure-XI Contract Agreement
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ANNEXURE -1
LETTER OF BID
(To be submitted on the Bidder's Letter Head)

To,

The Director General,

National Testing Agency

Fifth Floor, Government of India Press,
Minto Road, New Delhi-110002

Subject: Submission of Bid for Providing Comprehensive Printing Services at National Testing Agency.
Sir,

Having examined the Request for Proposal (RFP), including all amendments and corrigenda, we hereby submit our
Bid for providing Comprehensive Printing Services at the National Testing Agency.

We confirm that:
1. We have examined and understood all the terms and conditions of the RFP.
2.  We fulfil all eligibility requirements prescribed in the RFP.
3. We agree to provide the services in accordance with the work order issued from time to time.
4. Our Bid shall remain valid for 180 days from the last date of bid submission date.

5. We have not been blacklisted/debarred by any Central Government, State Government, PSU or
Autonomous Body.

6. We accept that NTA reserves the right to reject any or all bids without assigning any reason.

Authorised Signatory
Name,

Designation:
Seal of Bidder
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ANNEXURE - 1I
BIDDER INFORMATION SHEET

Particular Details

Name of Bidder

Registered Office Address

Corporate Office Address

Production Printing Unit Location
Address

Telephone Number

Email Address

Website

Legal Status

CIN/Registration Number

PAN

GSTIN

EPF Registration No.

ESI Registration No.

Name of Authorised Signatory

Mobile Number
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ANNEXURE - I1I

ELIGIBILITY COMPLIANCE MATRIX

Eligibility Requirement

Complied
(Yes/No)

PDF

Reference Page no. in uploaded

Legal Status

Certificate of Incorporation

PAN

GST Registration

EPF Registration

ESI Registration

Experience

Turnover Requirement/Financial
Capacity

Similar Work Experience

Non-Blacklisting Declaration

Conflict of Interest Declaration
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ANNEXURE -1V
UNDERTAKING REGARDING YEAR OF EXPERIENCE and SIMILAR WORK

EXPERIENCE
We hereby undertake that our firm/company has been continuously engaged in providing Comprehensive Printing
Services for the last years as on the last date of submission of the bid. We further certify that we possess the

requisite experience of successfully executing similar works as prescribed in the RFP and that all details and
supporting documents submitted in support of our experience are true, genuine, and authentic. We understand
that furnishing any false or misleading information shall render our bid liable for rejection and may invite action as
per the terms and conditions of the RFP.

The bidder shall furnish details of similar Comprehensive Printing Service contracts executed during the last 7
years.

Sl. Name of Nature | Contract | Contract Status Documentary Proof

No. | Client/Organization of Value Period (Completed/Ongoing) (Work
Services () (From- Order/Completion

To) Certificate)

1

2

3

4

5

Certified that the above information is true and correct. Copies of the relevant Work Orders, Agreements,
Completion Certificates, or Client Certificates are enclosed in support of the above details. NTA reserves the right to
verify the authenticity of the information furnished.

Place:
Date:

Signature of Authorized Signatory:

Note: NTA reserves the right to verify any work order, completion certificate, turnover certificate or statutory
document from the issuing authority. Any false declaration shall lead to rejection/termination/debarment.
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TURNOVER CERTIFICATE

ANNEXURE -V

(To be provided on the bidder’s letterhead, accompanied by a certificate from the bidder’s Chartered
Accountant (CA), certifying the same information with a valid UDIN)

TOWHOMIIT MAY CONCERN

Below Details are furnished duly supported by figures in Balance Sheet/ Profit & Loss Account for the last three

years and certified by the Chartered Accountant

Details (1)

.No.
- No 2022-23

2
2023-24

®3)

A
2024-25 verage

i) Grossannualturnover

i) Net Worth

Please attach -
- Audited Balance Sheet
- CA Certificate

Yours faithfully,

Name of the Bidder:
Authorized Signatory:
Seal of the Organization:
Date:
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ANNEXURE - VI
DECLARATION REGARDING NON-BLACKLISTING

In Non-Judicial Stamp Paper of X100 (Rupees One Hundred only) in the prescribed format.

I/We hereby declare that our firm has not been blacklisted, debarred or banned by any Central Government
Ministry, State Government, PSU, Autonomous Body or Statutory Authority as on the last date of submission of
bids.

I/We further declare that the information furnished is true and correct.

Authorised Signatory
Date:
Place:
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ANNEXURE - VII

DECLARATION REGARDING CONFLICT OF INTEREST

In Non-Judicial Stamp Paper of X100 (Rupees One Hundred only) in the prescribed format.

(To be submitted on the Bidder's Letterhead)

We, M/s

1.
2.

Place:
Date:

, hereby declare that:

We have carefully examined the provisions relating to Conflict of Interest contained in the RFP.
We hereby declare that:

o [ No Conflict of Interest exists in relation to this tender.

o [ Potential Conflict(s) of Interest exist, details of which are provided below:

We undertake to immediately inform NTA in writing if any actual or potential Conflict of Interest arises
during the bidding process or during the execution of the Contract.

We understand that failure to disclose any Conflict of Interest or furnishing false or misleading
information may result in rejection of our bid, termination of the Contract, forfeiture of EMD,
Performance Security, debarment, and any other action deemed appropriate by NTA.

Authorized Signatory

Name:

Designation:
Seal of the Bidder
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FINANCIAL BID FORMAT (BOQ TEMPLATE)

ANNEXURE - VIII

(Bidders must quote itemized rates on the GeM portal. Financial offers submitted in any other format will be rejected.)

Item Deliverable Service Item Description Unit Type | Estimated Quoted Unit | Total Computed

No. Basis Qty Rate (X) Price (X)

1 Design & Layout Formulation for | PerJob 500
Covers

2 Inner Page Typesetting & Page-Layout | Per Page 1,500
Work

3 Leaflet  Multi-Color  Double-Sided | Per Copy | 2,50,000
Printing

4 Guidelines Booklet Production (Cover | Per Copy | 25,000
300GSM /Inner 80 GSM)

5 Technical Appendix Document Printing | Per Copy | 7,500
(Monochrome)

6 Multilingual  Information  Bulletins | Per Copy | 10,000
Printing

7 High-Security Candidate/Official | Per Card | 3,00,000
Identity Cards

8 Custom Institutional Diaries (Hard | Per Book | 500
Cover Bound)

9 Security  Thread-Stitched  Answer | Per Book | 7,000
Booklets

10 Supplementary Examination Sheets (4- | Per Set 5,000
Page Set)

11 Annual Wall Calendar Production (12- | Per Unit 500
Leaf Wiro)

12 Official NTA e-Certificate Documents Per Unit 5,000

13 Previous Years' Question Volumes | Per Book | 1,000
(Hard Bound)

14 Annual Financial Report Booklets Per Book | 100

15-A Reinforced Heavy Envelopes (With Jali, | Per unit 6000

16 x 12)
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15-B Standard Paper Envelopes (Without | Per unit 6000
Jali, 16 x 12)

15-C Security Poly Tamper-Proof Envelopes | Per unit 5000
(16 x 12)

15-D Barcoded Tamper-Evident Envelopes | Per unit 1,000
(12 x 14)

15-E Small Format Jali Envelopes (11 X 6) Per unit 25,000

15-F Medium Format Jali Envelopes (15 X | Per unit 25,000
10)

16 Heavy-Duty Logistic Woven Fabric Bags | Per Bag 20,000

17 Visiting Cards Per 100 50

18 Conference Pad with NTA logo. Per Unit 2500

19 Pilot Pen with NTA logo Per Unit 1000

20 Official Letter Pad Per 100 50

21. Booklets/Notes Black and white Per Page 10000

22. Booklets/Notes coloured Per page 10000

23. Laptop Bags with NTA logo Per unit 500

24, Blue Jute folder Bags Per unit 1000

25. Cream Jute Folder Bags Per unit 1000

26. File Folder (With NTA logo) Per unit 2000

27. File Cover (With NTA logo) Per unit 2000

Grand Total

Note: Quoted rates must include all operational costs, raw materials (paper, ink), processing overheads, binding,
secure packaging, and logistics/delivery to NTA facilities, excluding GST, which will be paid extra at current
statutory rates. The estimated quantities are indicative only and do not constitute any guarantee of minimum
work. Payment shall be made only for the actual quantities ordered and accepted. Rates shall remain firm

throughout the contract period and no escalation shall be admissible except statutory variation in GST.
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ANNEXURE IX
DETAILS OF BID SECURITY (EARNEST MONEY DEPOSIT)
(To be submitted on the Bidder's Letterhead)

To,

The Director General,

National Testing Agency

Fifth Floor, Government of India Press,
Minto Road, New Delhi-110002

Subject: Earnest Money Deposit (EMD) / Bid Security Declaration

We, M/s , hereby declare that we have submitted the Earnest Money Deposit
(EMD) of X (Rupees only) through the prescribed mode as specified in the RFP.

We further undertake that the EMD shall remain valid in accordance with the provisions of the RFP and
understand that the same may be forfeited in the circumstances specified therein.

Certified that the above information is true and correct.

Place:
Date:

Signature of Authorized Signatory
Name:

Designation:
Seal of the Bidder
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ANNEXURE X
PERFORMANCE BANK GUARANTEE FORMAT
(To be executed on Non-Judicial Stamp Paper of appropriate value)

To,

The Director General,

National Testing Agency

Fifth Floor, Government of India Press,
Minto Road, New Delhi-110002

PERFORMANCE BANK GUARANTEE

Bank Guarantee No.:

Date:
This Deed of Guarantee made on this day of, 2026 by Bank , having its Registered Office
at and one of its Branch Offices at (hereinafter referred to

as the "Bank", which expression shall include its successors and assigns).
In favour of

NTA, an autonomous organization under the Ministry of Education, Government of India, having its office at Fifth
Floor, Government of India Press, Minto Road, New Delhi-110002 (hereinafter referred to as the "Beneficiary").

WHEREAS

M/s (hereinafter referred to as the "Contractor") has entered into Contract No.
dated with NTA for providing Comprehensive Printing Services.

As per the terms of the Contract, the Contractor is required to furnish a Performance Bank Guarantee by way of an

unconditional and irrevocable Bank Guarantee for an amount of X (Rupees

only).

NOW THEREFORE

We, Bank, hereby irrevocably and unconditionally guarantee and undertake to pay to

NTA, on first written demand without demur, protest, contest, or delay, any sum or sums not exceeding:

X (Rupees only)

without requiring NTA to prove or establish the reasons for such demand.
Bank's Undertaking
The Bank hereby agrees that:
1. This Guarantee shall remain valid and enforceable until
2. NTA shall be entitled to invoke this Guarantee in whole or in part.
3. Payment shall be made immediately upon receipt of a written demand from NTA.
4. The Bank shall not question the validity or correctness of the demand.
5. The Contractor shall have no right to restrain payment under this Guarantee.
Unconditional Guarantee
The obligations of the Bank under this Guarantee shall be:

e absolute;
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e unconditional;

e irrevocable.
The liability of the Bank shall not be affected by:

e any amendment to the Contract;

e extension of time;

e waiver granted by NTA;

e any dispute between NTA and the Contractor;

e insolvency, liquidation, or winding up of the Contractor.
Invocation
This Bank Guarantee may be invoked in the event of:

e breach of Contract;

e failure to perform contractual obligations;

e  breach of confidentiality;

e  statutory violations;

e termination due to Contractor's default;

e any other event specified in the Contract.
Payment

Upon receipt of written demand from NTA, the Bank shall make payment within three (3) working days without
requiring any further proof.

Maximum Liability
The maximum liability of the Bank under this Guarantee shall not exceed:

R

(Rupees only)

Validity
This Guarantee shall remain valid up to:

Date:

The claim period shall remain valid for three (3) months beyond the expiry of the Guarantee, unless otherwise
specified in the Contract.

Extension

Where the Contract is extended, the Contractor shall ensure extension of this Bank Guarantee before its expiry.
Failure to extend the Guarantee shall entitle NTA to invoke it.

Governing Law

This Guarantee shall be governed by the laws of India.

Courts at New Delhi shall have jurisdiction, subject to the arbitration provisions of the Contract.
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Non-Revocation
This Guarantee shall not be revoked during its validity except with the prior written consent of NTA.
Bank's Declaration
We certify that:
e We are authorized to issue this Guarantee.
e The Guarantee has been issued in accordance with the applicable banking regulations.
e The signatory is duly authorized.
Authorized Signatory

For Bank

Signature:

Name:

Designation:

Branch:

Official Seal
Witnesses
Witness No. 1
Name:
Address:
Signature:
Witness No. 2
Name:
Address:
Signature:
Important Conditions
1. The Bank Guarantee shall be issued by:
o AScheduled Commercial Bank in India.
o Abank acceptable to NTA.
2. It shall be:
o Unconditional.
o lIrrevocable.
o Payable on first demand.
3. Any amendment shall require the prior written approval of NTA.

4. The Bank Guarantee shall remain valid for the entire contract period plus the additional 60 days beyond
completion of all contractual obligations, including warranty.
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Notes for Bidders

e The original Bank Guarantee shall be submitted to NTA before signing the Contract Agreement.

The format shall not be altered without the prior written approval of NTA.
Expenses incurred in obtaining the Bank Guarantee shall be borne by the Contractor.

Failure to furnish a valid Performance Bank Guarantee may result in cancellation of the award, forfeiture
of Bid Security (if applicable), and/or termination of the Contract.
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ANNEXURE - XI

DRAFT CONTRACT AGREEMENT
THIS AGREEMENT is made on this day of , 2026 at New Delhi.

BETWEEN

National Testing Agency (NTA), an Autonomous Organisation under the Department of Higher Education, Ministry
of Education, Government of India, having its office at Fifth Floor, Government of India Press, Minto Road, New Delhi-
110002 (hereinafter referred to as the "NTA" or the "Employer", which expression shall, unless repugnant to the
context, include its successors and permitted assigns),

AND
M/s , @ Company/Firm registered under the provisions of the applicable laws of
India, having its Registered Office at (hereinafter referred to as the "Service

Provider", which expression shall, unless repugnant to the context, include its successors, legal representatives and
permitted assigns).

NTA and the Service Provider are hereinafter individually referred to as a "Party" and collectively as the "Parties."
1. RECITALS
WHEREAS:

a. NTA had invited bids through Request for Proposal (RFP) No. dated for providing
Comprehensive Printing Services at its offices and other designated locations.

b. The Service Provider submitted its bid, which was found to be the successful bid under the QCBS evaluation
process.

c. NTA has issued a Letter of Award (LoA) dated , Which has been accepted by the Service Provider.
NOW, THEREFORE, the Parties agree as follows.
2. SCOPE OF CONTRACT
The Service Provider shall provide Comprehensive Printing Services in accordance with:
e The RFP;
e Corrigenda/Addenda issued, if any;
e |Letter of Award;
e Technical Bid;
e  Financial Bid;
e Service Level Agreement (SLA); and
e This Agreement.
All the above documents shall form an integral part of this Agreement.
3. CONTRACT PERIOD

The contract shall initially remain valid for Two (02) Years and shall be extendable for two additional periods of
one year each subject to satisfactory performance, mutual consent and approval of the Competent Authority.
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4. CONTRACT VALUE

The estimated value of the Contract is X (Rupees only).

The Contract value is indicative only, and payment shall be made based on the actual requisition certified by NTA.
5. OBLIGATIONS OF THE SERVICE PROVIDER
The Service Provider shall:

a. Maintain strict confidentiality of all artwork, manuscripts, designs, examination-related material, and other
documents entrusted by NTA.

b. Execute the printing, finishing, packing, and delivery of materials strictly in accordance with the Scope of Work,
specifications, quality standards, and timelines prescribed by NTA.

c. Replace, at its own cost, any defective, damaged, incorrect, or rejected printed material within the stipulated time.
6. OBLIGATIONS OF NTA
NTA shall:
e Issue Work Orders and approved artwork/specifications
e  Certify satisfactory performance.
e  Process payments in accordance with the Contract.
e  Facilitate access to authorised locations.
7. PERFORMANCE SECURITY

Performance Security will be submitted by the successful bidder after issuance of Letter of Intent (but before the
signing of the Formal Contract Agreement) to the tune of 5% of the Contract Value for the entire contract period
including any applicable warranty/ defect liability period and this Security should be in the form of Bank FDR/Bank
DD/Pay Order/Banker’s Cheque/RTGS/NEFT/BG/Insurance Surety Bond (ISB). PBG can also be submitted by the
successful bidder towards the required amount of Performance Security. The Performance Security shall remain
valid for a period of three (03) months beyond the date of completion of all contractual obligations of the successful
bidder, including all warranty and maintenance obligations, if any.

The Performance Security shall be released, without any interest, after the successful completion of all contractual
obligations and upon expiry of its validity period, subject to there being no outstanding claims, dues, recoveries,
penalties, or liabilities against the successful bidder under the Contract.

8. PAYMENT TERMS
Payments shall be released on a bill to bill after:
e Certification of satisfactory services;
e  Submission of complete invoice;
e  Verification by NTA.
Applicable deductions, penalties and recoveries shall be made in accordance with the Contract.
9. SERVICE LEVEL AGREEMENT
The Service Provider shall comply with the Service Levels prescribed in the RFP.
Failure to achieve the prescribed Service Levels shall attract penalties in accordance with the Penalty Matrix.

10. Intellectual Property Rights:
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All artwork, layouts, designs, templates, proofs, digital files, printing plates, negatives, positives, QR/barcode
databases, and any material created for NTA under this contract shall remain the exclusive property of NTA. The
Service Provider shall not reproduce, retain, or use the same for any purpose without prior written approval of NTA.

11. Security Audit:

NTA shall have the right to inspect, audit, or surprise-inspect the printing premises, security arrangements, CCTV
recordings, access control systems, storage areas, and production processes at any time during the currency of the
contract without prior notice. The Service Provider shall provide full cooperation during such inspections.

12. CONFIDENTIALITY

The Service Provider shall maintain strict confidentiality regarding all information relating to NTA, examination
processes, records, infrastructure and operations.

The confidentiality obligations shall survive the expiry or termination of this Agreement.
13. INDEMNITY

The Service Provider shall indemnify and keep indemnified NTA against all claims, losses, damages, liabilities and
expenses arising out of:

e Negligence;

e  Misconduct;

e  Breach of Contract;

e Violation of statutory provisions;

e Third-party claims attributable to the Service Provider.
14. FORCE MAJEURE

If either Party is prevented from performing its obligations due to an unforeseen event beyond its reasonable
control, including but not limited to war, hostilities, acts of public enemy, civil commotion, sabotage, fire, flood,
explosion, epidemic, quarantine restrictions, strikes, lockouts, or acts of God, the affected Party shall notify the
other Party in writing within 7 days of the occurrence, along with reasonable evidence.

Unless otherwise directed by NTA in writing, the Service Provider shall continue to perform its obligations to the
extent reasonably practicable and shall use all reasonable alternative means to perform the Services not affected
by the Force Majeure event.

If the Force Majeure event continues for 30 days or more, either Party may terminate the Contract by giving 15
days' written notice. In such case, neither Party shall be liable for damages arising from such termination, except
for liabilities accrued under any other provision of the Contract prior to termination.

Neither Party shall be liable for any delay or failure to perform its obligations to the extent caused by a Force
Majeure event. However, the Service Provider shall be entitled to payment for Services satisfactorily rendered
prior to the occurrence of the Force Majeure event, and NTA shall make such payment.

15. TERMINATION

NTA may terminate this contract by giving 15 (fifteen) days advance written notice to the Agency on the ground of breach
of any material terms and conditions of the Tender/Agreement. Notwithstanding anything written herein, the NTA shall
provide 7 working days’ cure period to the Agency to materially cure the deficiency/breach, failing which NTA shall be
entitled to terminate the Agreement, without any further notice.
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16. DISPUTE RESOLUTION

The Parties shall make every effort to resolve amicably, through mutual consultation and negotiations, any dispute,
difference or claim arising out of or in connection with this Contract. Further in case the dispute is not resolved
amicably then Arbitration shall be conducted by a Sole Arbitrator appointed in accordance with the Arbitration and
Conciliation Act, 1996 (as amended). The fees of the same will be mutually shared equally. The seat and venue of
arbitration shall be New Delhi.

17. GOVERNING LAW
This Agreement shall be governed by the laws of India. The Courts at New Delhi shall have exclusive jurisdiction.
18. ENTIRE AGREEMENT

This Agreement, together with the RFP, Corrigenda, Letter of Award, Technical Bid, Financial Bid and all other Contract
Documents, constitutes the entire agreement between the Parties.

19. AMENDMENT

No amendment to this Agreement shall be valid unless made in writing and signed by the authorised representatives
of both Parties.

20. NOTICES

All notices under this Agreement shall be in writing and shall be sent by Registered Post, Speed Post, recognised
courier, official e-mail or through GeM (where applicable).

21. EXECUTION

IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the day, month and year first above
written.

For National Testing Agency

Signature:

Name:

Designation:

Date:

Seal

For M/s

Signature:

Name:

Designation:

Date:

Seal

Witnesses

Witness No. 1 Witness No. 2

Name: Name:

Address: Address:

Signature: Signature:
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